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Mission 

To foster a student-centered experience that inspires and empowers our learners through 
engaging curriculum facilitated by supportive educators to develop the whole individual. 

Vision 

To continually enhance our flexible environment in support of all students' academic, social, 
and emotional growth using innovative approaches to learning in preparation for their future 
aspirations. 

Introduction 

At 21st Century Cyber Charter School, we are committed to providing an inclusive learning 
environment for all students. This handbook serves as a guide to understanding the rights of 
students under Section 504 of the Rehabilitation Act of 1973 and the process for obtaining 
necessary accommodations. 

Our goal is to ensure that every student, regardless of disability, has the opportunity to 
thrive academically and participate fully in all educational activities. 

What is Section 504? 

Section 504 is a federal civil rights law that prohibits discrimination based on disability in 
programs and activities, including schools that receive federal funding. It ensures that 
students with disabilities receive accommodations and services necessary for them to access 
the same educational opportunities as their non-disabled peers. 

Eligibility Criteria 

A student qualifies for services under Section 504 if they: 

• Have a physical or mental impairment that substantially limits one or more major life 
activities (e.g., learning, concentrating, walking, speaking) and substantially limits or 
prohibits participation in or access to an aspect of the student’s school program. 

• Have a record of such an impairment. 
• Are regarded as having such an impairment, even if the impairment does not 

substantially limit a major life activity. 

A “physical or mental impairment” may include, but is not limited to: 
• Any physiological disorder or condition, cosmetic disfigurement, or anatomical loss 

affecting one or more of the following body systems: neurological; musculoskeletal; 
special sense organs; respiratory; including speech organs; cardiovascular; 
reproductive; digestive; genito-urinary; hemic and lymphatic; skin; and endocrine; or 

• any mental or psychological disorder, such as mental disability, organic brain 
syndrome, emotional or mental illness, and specific learning disabilities. 
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A physician’s medical diagnosis may be considered among other sources in evaluating a 
student, but should not be the sole criteria for determination that Section 504 
accommodations are needed. Eligibility decisions are based on a team evaluation that 
considers various sources, including academic records, medical reports, teacher 
observations, and parent/guardian input. 

The 504 Plan Development Process 

The development of a 504 Plan involves the following steps: 

• Referral: A student is referred for evaluation by a parent, teacher, or school staff 
member. 

• Evaluation: An evaluation is conducted to determine whether the student is eligible 
for accommodations as a disabled person under Section 504. 

• Eligibility Decision: A team of qualified individuals, including the parent/guardian, 
makes the eligibility decision based on evaluation data. 

• Plan Development: If the student is eligible, a 504 Plan is created by a team 
consisting of the parent(s)/guardian(s), the general education teacher(s), the school 
counselor, a school administrator, the school nurse, and the student when 
appropriate. This plan outlines the accommodations, services, and supports the 
student will receive. 

• Implementation: The 504 Plan is implemented. Teachers, staff, and the 
parent/student are notified of accommodations within the 504 Plan and receive a copy 
of the plan with appropriate paperwork. 

• Review and Reevaluation: The 504 Plan is reviewed annually and the student is 
reevaluated at minimum every 3 years. A parent can request a review at any time. 

Members of a 504 Team 

Parent(s)/Guardian(s) 
• Role: Provide insight into the child’s strengths, challenges, and needs. Share relevant 

medical or other documentation. Advocate for appropriate accommodations. 

General Education Teacher(s) 
• Role: Contribute information about how the student performs in the classroom, 

highlight any barriers to access, and suggest practical accommodations to support 
learning and participation. 

School Counselor 
• Role: Assist in identifying student needs, coordinate communication between team 

members, and provide input on accommodations related to social-emotional needs or 
mental health. 

School Administrator (e.g., Principal, Assistant Principal, or 504 Coordinator) 
• Role: Ensure compliance with Section 504 requirements, facilitate the 504 process, 

and make decisions regarding the implementation of accommodations. 
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School Nurse 
• Role: Provide insight into medical conditions and their impact on the student’s 

education. Suggest health-related accommodations (e.g., medication administration, 
breaks for medical needs). 

Student (when appropriate) 
• Role: Contribute their perspective on challenges they face and suggest what might 

help them succeed, fostering self-advocacy. 

Rights and Responsibilities of Parents/Guardians 

As a parent or guardian, you have the following rights under Section 504: 

• The right to be informed about your child’s rights under Section 504. 
• The right to participate in the evaluation process and the development of your child’s 

504 Plan. 
• The right to request a meeting at any time to review the 504 Plan. 
• The right to access your child’s educational records. 
• The right to file a grievance if you believe your child’s rights under Section 504 have 

been violated. 

Rights and Responsibilities of Students 

Students eligible under Section 504 have the following rights: 

• The right to receive appropriate accommodations and supports to access their 
education. 

• The right to participate fully in all school activities, including extracurricular programs. 
• The right to be treated with dignity and respect, regardless of their disability. 
• The right to request revisions to their 504 Plan if they feel their needs are not being 

met. 

Accommodations and Modifications 

Accommodations and modifications may vary depending on the student’s individual needs. 
Examples include, but are not limited to: 

• Extended time on assignments and tests 
• Preferential seating 
• Small group testing 
• Chunking of assignments 
• Modified homework assignments 
• Note-taking assistance 
• Use of a graphic organizer 
• Meeting with Academic Advisor to develop a weekly schedule of assignments 
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• Upon student request and prior teacher approval, the student can submit assignments 
in a different format as long as the teacher can appropriately assess the concept(s) 
being taught. 

• Teachers will be made aware of the students’ allergies. 
• A nurse will attend school related events. 

Accommodations are designed to “level the playing field”, ensuring students with disabilities 
have equitable access to the curriculum and school activities. 

Discussions as to eligibility and possible accommodations should: 
• Determine if there are reasonable accommodations that can enable the student to 

participate in learning in the school environment. 
• Do not provide different or separate aid unless it is necessary to make benefits or 

services as effective as those being provided to all other students in the class. 
• Do not require the identical result or level of achievement as other students; rather, 

provide equal opportunity. 
• If the education of a person, in a regular environment with the use of reasonable 
• supplementary aids, cannot be achieved satisfactorily, then the implementation of IEP 

may be considered. 
• Other students’ educational rights may not be significantly impaired by the 
• accommodations. 
• The accommodations must be reasonable, must not fundamentally alter the school 

program, or present undue burden to the school. 
• The accommodations being considered are for the child’s current placement only. 

Frequently Asked Questions 

Q: What is the difference between an IEP and a 504 Plan? 
A: An Individualized Education Plan (IEP) is for students who qualify for special education 
under the Individuals with Disabilities Education Act (IDEA). A 504 Plan is for students with 
disabilities who do not qualify for special education but still require accommodations to 
access the general education curriculum. 

Q: Can my child receive accommodations for standardized tests? 
A: If during the 504 Plan development, the school team agreed that testing 
accommodations were necessary for the student, then those accommodations will be listed 
in the plan. SAT, PSAT, and ACT accommodation requests will be submitted to College Board 
by the school, and College Board will make the final decision on what accommodations are 
appropriate. 

Q: How often will my child’s 504 Plan be reviewed? 
A: The 504 Plan will be reviewed annually and the student will be reevaluated at least once 
every three years. A parent can request a review at any time. 
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Grievance Procedures and Complaint Resolution 

If you believe that your child’s rights under Section 504 have been violated, the following 
options are available to resolve the issue: 

• Contact the 504 Coordinator (School Counselor) to discuss your concerns and attempt 
to resolve the issue informally. 

• You may file a formal grievance by submitting a written complaint to the Supervisor of 
Student Services, Heather Messenger at hmessenger@21cccs.org. 

• You may file a due process complaint with the Pennsylvania Department of Education 
Office for Dispute Resolution (ODR). You can request mediation or due process 
directly on the ODR website. 

• You may request a hearing with an impartial hearing officer. 
• You may also file a complaint with the Office for Civil Rights (OCR), at the U.S. 

Department of Education. 

Our school is committed to resolving any issues that may arise and ensuring that every 
student’s needs are met. Please see the Section 504 Plan Board Policy. 

Contact Information 

For more information about Section 504 or to begin the referral process, please contact your 
child’s School Counselor: 

Lisa Moynihan 
11th & 12th Grade 
Last Names A-L 
lmoynihan@21cccs.org 
484-875-5459 

Ashley Cooke 
11th & 12th Grade 
Last Names M-Z 
acooke@21cccs.org 
610-514-6211 

Lauren Andrulewich 
10th Grade 
landrulewich@21cccs.org 
610-514-6233 

Sanna McCoy 
9th Grade 
smccoy@21cccs.org 
484-875-5434 

Mary Beth Giandonato 
8th Grade 
mgiandonato@21cccs.org 
484-875-5419 

Allison Thorne 
6th & 7th Grade 
athorne@21cccs.org 
610-897-7534 

This handbook serves as a guide and resource to ensure that students with disabilities at 
21st Century Cyber Charter School receive the necessary accommodations and support to 
succeed. For any questions or further clarification, please do not hesitate to reach out to our 
Supervisor of Student Services, Heather Messenger at Hmessenger@21cccs.org or 484-875-
5497. 
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