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This agreement (“Agreement”) is made and entered into this ____ of October, 2023, by and

between 21st Century Cyber Charter School, by its Board of Trustees, (“21st Century” or

“Employer”) and 21st Century Cyber Education Association, PSEA/NEA (“Association”), acting

herein as the sole representative for the bargaining unit members as certified by the National

Labor Relations Board (“NLRB”) in Case No. 04-RC-272006 (“Bargaining Unit Members” or

“Employees”) (collectively, the “Parties”).

Article I. TERM
This agreement shall take effect upon execution by the Parties and shall remain in full force and

effect through June 30, 2026.

Beginning at least sixty (60) days prior to the expiration of the Agreement, either party may

initiate negotiations over the terms of a successor agreement by written notification thereof. If

no such successor agreement is reached prior to the expiration date set forth above, then the

Agreement shall terminate and come to an end and the Parties shall abide by their obligations

pursuant to applicable law until a successor agreement has been reached. Any successor

Agreement so negotiated by the Parties shall be set forth in writing prior to ratification and

execution by the Parties.

In witness whereof, the Association has caused this Agreement to be signed by its duly

authorized representatives and Employer has caused this agreement to be signed and attested

by its duly authorized representatives, all on this _______ the day of October, 2023.

Article II. RECOGNITION
The 21st Century Cyber Charter School Board of Trustees (Employer) recognizes the 21st Century

Cyber Education Association/PSEA/NEA (Association) as the sole and exclusive representative

for all full-time and regular part-time employees in the bargaining unit certified by the National

Labor Relations Board, NLRB 04-RC-272006 and dated September, 8, 2021 for the purpose of

collective bargaining. Said certification is attached hereto as Appendix A and made a part

hereof.

No other agreement, understanding, consideration, or interpretation which alters, varies,

waives, or modifies any of the terms or conditions contained herein shall be made with any

Employee or group of employees within the Association’s bargaining unit by Employer or any of

its agents or representatives, unless it has been made with, ratified, and agreed to in writing by

the Association.

This Agreement shall supersede any and all individual agreements between a member of the

Association and the Employer regarding wages, hours, and terms and conditions of

employment.

The bargaining unit for which Employer recognizes the Association as the sole and exclusive

representative shall be a unit comprised of all full-time and regular part-time teachers, lead
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teachers, long-term substitute teachers, counselors, registered nurses, content developers, and

ISD technology developers employed by Employer at its 1245 Wrights Lane, West Chester, PA

and 221 Blue Spruce Way, Murrysville, PA facilities in certification order 04-RC-272006 including

all amendments thereto and excluding all office clerical employees, confidential employees,

managerial employees, temporary employees, teaching assistants, adjunct teachers, guards and

supervisors as defined in the Act. The bargaining unit shall also include social workers by

agreement of the Parties.

"Full-time employee" means any person hired on a regular basis who is scheduled to work at

least 7.5 hours each full workday or thirty-seven and a half (37.5) hours each full workweek.

"Regular part-time employee" means any person hired on a regular basis who is scheduled to

work less than thirty-seven and one half (37.5) each full workweek.

Long term substitute (“LTS”) shall be considered a full-time Employee or a regular part-time

Employee in accordance with the number of work hours contained above.

Article III. EXCLUSIVE RIGHTS
The rights and privileges of the Association and its representatives set forth in this agreement

shall be granted only to the Association and to no other organization which purports to

represent employees in the bargaining unit/.

Article IV. STATUTORY SAVINGS
This Agreement incorporates by reference such rights as may be applicable under the Public

School Code of 1949, as amended, The Charter School Law, 24 P.S. 17-1701-A, et. Seq., and all

other state and federal laws and regulations.

Article V. SEPARABILITY/SEVERABILITY
If any provision of this Agreement is declared by a court of competent jurisdiction to be

unlawful, invalid, or unenforceable, the remainder of the Agreement shall continue in full force

and effect. The Parties agree that it is not their intention that any provision or interpretation of

this Agreement be in violation of the approved Charter issued to the School.

In the event of such findings by a court of law, or an administrative decision by a duly authorized

unit of government of the Commonwealth of Pennsylvania, negotiations to reach a new

agreement on such matter shall commence within thirty (30) days of the decision. All

understandings and agreements reached under this procedure shall be reduced to writing,

signed by each party, and made part of this Agreement.

Article VI. MODIFICATION OF AGREEMENT
This Agreement shall not be modified in whole or in part except by an instrument in writing duly

executed by the Parties.
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All understandings and/or agreements, shall be reduced to writing, signed by both parties, and

made part of this Agreement.

Article VII. EMPLOYER PROVIDED INFORMATION
Except as otherwise provided, the Employer agrees to furnish the Association with information

related to collective bargaining or a grievance upon written request. Such information shall be

furnished within ten (10) workdays unless there are extenuating circumstances.

Article VIII.LABOR-MANAGEMENT MEETINGS
The Association President or designee and CEO or designee shall meet monthly during the

school year, or as mutually agreed upon by the Parties for the purpose of reviewing the

administration of this Agreement and to resolve any other labor-management issues that may

arise.

The Association shall submit to the CEO at least one (1) workday, except in an emergency, prior

to the meeting, a tentative agenda covering matters they wish to discuss.

All meetings between the Parties shall be scheduled by mutual agreement.

These meetings are not intended to bypass the Agreement nor diminish either party’s rights

under the NLRA and/or applicable law.

Article IX. GRIEVANCE PROCEDURE
Definitions

"GRIEVANCE" is defined as an allegation by an Employee or group of Employees that there has

been a violation of a term or terms of this Agreement or a dispute regarding the meaning,

interpretation, or application of any provision in this Agreement. A grievance may only proceed

when the Grievant has already been or is being impacted by the action(s) giving rise to the

grievance.

"GRIEVANT" is defined as the Employee(s) or the Association making the complaint.

"DAYS" are defined as any day Monday through Friday when 21st Century’s main administrative

office is open for business.   

Purpose

The purpose of this procedure is to secure, at the lowest possible level, equitable resolutions to

a grievance. Both parties agree that these proceedings will be kept as informal as may be

appropriate at any level of the procedure.

Time Limits
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The number of days indicated at each level shall be a maximum, and every effort should be

made to expedite the process. The time limits specified may be extended by mutual, written

agreement.

All Employees shall seek informal resolution to concerns that arise during his/her/their term of

employment prior to commencing the grievance process by requesting in writing a meeting

with his/her/their supervisor within at least fifteen (15) days of when Employee(s) became

aware of or reasonably should have become aware of the occurrence giving rise to the alleged

violation of this Agreement.

Level One-Principal or Immediate Supervisor

A grievance shall be filed, in writing, by the Association and/or Employee with the Principal or

grievant's immediate supervisor, within twenty-five (25) days of when Employee(s) became

aware of or reasonably should have become aware of the occurrence giving rise to the alleged

violation of this Agreement.

If the grievance is not resolved, or if no decision has been rendered within ten (10) days after

filing of the grievance, the Association and/or Employee may submit the grievance, in writing,

within five (5) days after the decision at Level One or its due date to 21st Century’s Chief

Executive Officer (“CEO”). 

Level Two - CEO

A meeting shall be held with the Employee, a representative of the Association, the CEO, and

any other 21st Century designee at the request of the CEO, if so, requested by the Association,

the Employee, or the CEO. The CEO shall provide a written copy of its decision to the

Association and the Employee within ten (10) days of submission of the Level Two grievance. If

the grievance is not resolved at Level Two, or if no decision has been rendered within ten (10)

days of submission to the CEO, the Association may submit the grievance to the Board of

Trustees.

Level Three – Board of Trustees

The grievance shall be submitted to the Board of Trustees Chairperson, in writing, within ten

(10) days after decision at Level Two or its due date, along with the previously submitted Level

One and Level Two grievances and responses. A meeting shall be held among the Association,

the Employee, and the Board or Trustees, or its designee(s), if so requested by the Association

or the Employee. The Board or Trustees, or its designee(s), shall provide a written copy of its

decision to the Association and the Employee within thirty (30) days of receipt of the Level

Three grievance.

If the grievance is not resolved at Level Three, or if no decision has been rendered within thirty

(30) days of submission to the Board or Trustees, the Association may submit the grievance to

binding arbitration.
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Level Four – Binding Arbitration

A Level Four grievance shall be submitted to binding arbitration within thirty (30) days after the

decision at Level Three or its due date.

Within ten (10) days after submission to arbitration, Employer and the Association shall attempt

to agree upon a mutually acceptable arbitrator. If the parties are unable to agree, an arbitrator

shall be selected in accordance with procedures of the American Arbitration Association

(“AAA”).

The arbitration shall be held at 21st Century’s West Chester office, unless otherwise agreed

upon by the Parties and/or the selected arbitrator is unwilling or unable to attend the

arbitration at this location. If the arbitration cannot be held at 21st Century’s office, every effort

will be made by both Parties to find a mutually agreed upon location that is acceptable to the

selected arbitrator. 

The arbitrator shall consider and decide only whether there has been a violation,

misinterpretation, or misapplication of the terms of this Agreement based on the issue(s) raised

by the grievance.

The arbitrator shall resolve all questions relating to the arbitrability and merits of the grievance

including, but not limited to, the appropriate remedy. The Arbitrator shall have no authority to

modify, amend, nullify, ignore, add to, or subtract from the provisions of this Agreement. The

decision of the arbitrator shall be submitted to Employer and the Association, and it shall be

final and binding on the Parties.

Mediation

At any time, the Parties, by mutual agreement, may invoke the services of the Federal

Mediation and Conciliation Service to attempt to adjust a grievance to the mutual satisfaction of

Employer and the Association. By its own terms, this mediation is nonbinding unless the

Association and Employer mutually agree in writing that it be binding. A request for mediation

shall not act as a waiver of either party’s rights and during the pendency of mediation all

timelines set forth herein shall be held in abeyance.

Costs

The costs for the services of an arbitrator, including agency fees levied in the selection process,

shall be shared equally by Employer and the Association. Any other expenses incurred shall be

paid by the party incurring the same.

Grievant and Association Rights

The grievant has the right to be represented at all stages of the grievance procedure by a person

selected or approved by the Association. When the grievant chooses not to be represented by
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the Association, the Association shall have the right to be present and to state its views at Levels

One, Two, Three, and Four of the grievance procedure.

No reprisals of any kind shall be taken by Employer or any agent thereof against any

representative, any Bargaining Unit Member, or any other participant in the grievance

procedure.

There shall be no settlement at Levels One, Two, Three, or Four without Association approval.

Group Grievance

If in the judgment of the Association a grievance affects a group or class of employees, the

Association may submit such grievance in writing directly to the CEO. The processing of such

grievance shall be commenced at Level Two.

Written Decision

Decisions rendered at all stages of the grievance process shall be in writing and be transmitted

promptly to Grievant and to the Association.

Meetings

For this Article, Level One, Two, and Three grievance meetings shall be scheduled at a mutually

agreeable time and location during non-instructional time (not during live lab time). Informal

resolution meetings may occur at a mutually agreeable time during the workday. An Employee

is not entitled to make up any self-directed time lost due to attending a grievance meeting

and/or arbitration proceeding.

Article X. ASSOCIATION RELEASE TIME
Whenever any Employee representative of the Association participates during work hours in

Grievance informal resolution or Level One, Two, or Three meetings, he/she/they shall suffer no

loss in pay, provided the participation does not occur during instructional time (not during

live-lab). The Association shall inform the Employer of which Association representative will be

attending the Grievance meeting at least twenty-four (24) hours in advance of the meeting. In

addition, 21st Century shall permit a total of six (6) days of release time among all Bargaining

Unit Members without loss of pay during the calendar year for Association Representative(s) to

attend Pennsylvania State Education Association (“PSEA”) or National Education Association

(“NEA”) conferences or events. This release time does not include Employee attendance at

Employer/Association meetings and/or arbitration proceedings attendance for Employee

witnesses and on Association Representative, scheduled by mutual consent.

Article XI. USE OF BUILDING
The Association shall be permitted to use school buildings at reasonable hours, outside of the
regularly scheduled school day, for meetings free of charge. Use of the school building for
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meetings shall be limited to Monday through Friday before 7:00 p.m. Such use shall be limited
to and not exceed five (5) occasions per school year but shall not include negotiation caucusing
and debriefing sessions. The Association must submit a request for approval to use the school
building for a meeting to the CEO or his/her/their designee at least ten (10) days prior to the
meeting. 

Requests by the Association to use the school buildings for any purpose other than meetings
shall be submitted to the CEO or his/her/their designee and consideration of such requests is
within the sole discretion of the CEO or his/her/their designee.

The Association shall be responsible for any additional incurred expenses attributed to school
building usage by the Association. The Association shall return the space used to the original
setup and the Association assumes all liability for any damage resulting in such use.

Article XII. NEW HIRE ACCESS AND ORIENTATION
Employer shall furnish the Association President a list of all Bargaining Unit Members’ names,

addresses, and seniority by October 1 of each school year. Any exception to this list must be

filed with the employer within sixty (60) calendar days of the posting.

The Association shall be provided with one half-hour’s time during the August professional

development days to present information regarding the Association to new employees, such

time to be mutually agreed upon between the Association-designated representative and the

principal or immediate supervisor.

Article XIII.EQUIPMENT AND MATERIALS
The Association shall have the right to use school technology equipment for virtual meetings.

The Association agrees to leave these items in the same working condition in which they were

found and to promptly report any damage or issues with such equipment. The Association

agrees to pay for repairs if an item is damaged while being used for Association business. The

Association is prohibited from using the school laptops, ipads, phones, printers, scanners, copy

machines, and other technology unnecessary for virtual meetings.

Article XIV. MAIL SYSTEMS
The Association shall have the right to use mailboxes in the mailroom or desk inboxes.

Distribution of Association mailings shall be conducted during non-work hours only. A copy of all

mailings shall be shared with the Chief Executive Officer (“CEO”) contemporaneously with

distribution. The mailings shall be informational only and not disparage 21st Century or its

Administration. The use of 21st Century’s provided electronic systems (i.e. Google Chat, email)

or interoffice mailing system is prohibited.
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Article XV. BULLETIN BOARDS
The Association shall be entitled to use an Association provided bulletin board not to exceed 4’

by 3’ in size, in the space designated by the Employer at each campus for Association notices

and other Association business. A copy of all notices shall be shared with the CEO

contemporaneously with posting. The postings shall be informational only and not disparage

21st Century or its Administration.

Article XVI.REDUCTION IN FORCE AND NON-DISCIPLINARY DEMOTIONS
For purposes of this Article, “Reduction in Force” means a reduction in the number of regular

full-time or part-time positions in the bargaining unit, and “position” is defined as one of the

following categories: 1) Counselors; 2) Nurses; 3) Special Education; 4) Instructional Systems

Designers (“ISD”); 5.) Social Worker; and 6) Teacher’s in the area of certification that

he/she/they are teaching at the time of the reduction in force, including the Content Developer

for the content area he/she/they are developing for at the time of reduction.

For purposes of this section, “demotion” means reduction in the number of an Employee’s

hours of work, a reduction in the number of workdays assigned to an Employee, a reduction in

salary or a change in full-time status of an Employee.

The Employer retains the managerial prerogative and discretion to determine when a reduction

in force, including layoff, furlough, non-disciplinary demotion or any other reduction in force is

necessary. Temporary employees shall be reduced or demoted first followed by LTSs.

Reductions in force or non-disciplinary demotions shall be determined initially based upon an

Employee’s most recent end of year evaluation rating. Following temporary employees and

LTSs, Employees who were rated Failing/Unsatisfactory in the position that is being reduced

shall be reduced next, followed by Employees who were rated as Needs Improvement, followed

by Employees who were rated as Proficient, and lastly Employees who were rated as

Distinguished. If multiple Employees are rated at the same performance level in the area that is

being reduced, then the reduction in force or non-disciplinary demotion among those

Employees shall be affected in accordance with the seniority of those Employees.

Reductions in force shall not occur unless and until any subcontracted services for the same

position that is being reduced shall have been terminated. If, due to a reduction in force, a

Content Developer who has not taught within five (5) years of the reduction in force, is

transferred to a teaching position, then they shall be subject to a sixty (60) workday

probationary period in accordance with the Just Cause Article.

Article XVII. RECALL RIGHTS
No vacancies or temporary vacancies shall be posted or bids awarded while there are

employees who were subject to a reduction in force or non-disciplinary demotion (“reduced
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Employee”), are eligible for recall, and are certified and available to fill a vacancy. 21st Century

shall have no obligation to fill any vacancies created by attrition or reduction in force.

Reduced employees shall be required to inform the Employer no later than July 1 each year

during the recall period, that they wish to remain on the recall list. If the Employee fails to

inform the Employer, the Employee will be removed from the recall list and will no longer be

considered “available” to fill an Employer vacancy.

For purposes of this section, "vacancy" means a position which has become available as a result

of the retirement, resignation, death, reassignment, transfer, or dismissal of a current employee

or as a result of the creation of a new or additional position.

If the Employer recalls any Bargaining Unit Member, the Employee affected shall be recalled on

a position-by-position basis. Employees affected by a reduction in force shall be recalled based

upon the Employee’s performance level as determined by the most recent end of year

evaluation rating at the time of the Employee’s reduction in force. Specifically, Employees who

were rated Distinguished shall be recalled first, followed by Proficient-rated Employees, and

then followed by Employees who Need Improvement. Employees who were rated Failing or

Unsatisfactory in their most recent end of year evaluations shall not be eligible for recall. If

multiple Employees are rated at a performance level, then Employees shall be recalled based

upon seniority with the most senior Employees who have held the position being recalled first.

Recalled Employees to a permanent vacancy shall be paid at the same salary schedule step as

when the reduction in force occurred with full benefits and contractual rights.

When offered a position as part of a recall, the Employer shall notify the Employee in writing via

email. The Employee has five (5) days to accept or decline the offer. If a reduced Employee

declines recall to a position or fails to respond to a recall position offer within the five (5) days,

that Employee shall no longer have the right to recall. Refusal to accept recall to a similar

full-time bargaining unit position or failure to respond to a recall position offer shall constitute a

waiver of recall rights and result in a break in service and loss of seniority.

An Employee who applies to and accepts another position at 21st Century shall be removed

from the recall list. Employees shall be entitled to recall within three (3) years of the reduction

in force.

No vacancies shall be hired for while there are reduced Employees who are certified, qualified,

and available to fill such vacancies. A reduced Employee who has not previously taught at 21st

Century shall not be eligible for recall to a teaching position, even if they are certified in the

content area. If a reduced employee is recalled to a teaching position and they have not taught

the content area within five (5) years of recall, then they shall be subject to a sixty (60) workday

probationary period in accordance with the Just Cause Article.

Refusal to accept recall to other than a full-time, permanent, professional position shall not

constitute a waiver of recall rights or result in a break in or loss of seniority.
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Article XVIII. VACANCIES
For purposes of this section, "vacancy" means a position which has become available as a result

of the retirement, resignation, death, reassignment, transfer, or dismissal of a current employee

or as result of creation of a new or additional position.

Postings for vacancies shall be posted for a period of three (3) workdays. Postings shall contain

the minimum qualifications, skill requirements, salaries, and job descriptions for the posted

positions.

Temporary and/or non-bargaining unit employees may be hired, or independent contractors

retained for up sixty (60) workdays, unless extended by mutual agreement, to fill a vacancy

when the Employer is unable to fill a position despite good faith effort to do so. During the

period that the independent contractor is engaged and/or the temporary employee is

employed, the vacancy shall remain posted, and the Employer shall continue to engage in the

hiring process to fill the vacant position.

Extra-duty responsibilities shall be posted on Frontline for Bargaining Unit Members to apply. A

Bargaining Unit applicant who: 1) is appropriately certified and qualified for the position; 2) has

satisfactory performance evaluations in their current assignment; and 3) is not in corrective

action will be offered the position. If there are multiple applicants for the extra-duty

responsibilities, the Employer shall first consider the teacher of the course, followed by a

Bargaining Unit Member within the same department, and then any other certified applicant

including external applicants. Any ties will be determined by seniority.

Article XIX.SENIORITY
Seniority shall mean the total length of an employee’s time worked for 21st Century Cyber on a

continuous basis from the first date of full-time employment in a bargaining unit position,

including during all approved paid leaves of absence. An Employee on an unpaid leave, except

FMLA and military leave, shall not accrue seniority while on leave. Ties in seniority shall be

broken by a lottery conducted by the Employer. Seniority shall be broken for resignation,

retirement, transfer outside of the bargaining unit, or lawful discharge.

Article XX. INVOLUNTARY TRANSFER
The term “transfer,” where used in this Agreement, shall mean a change in permanent

assignment from one position to another.

In the event that 21ST Century deems an involuntary transfer necessary, a 21st Century

Administrator shall first consider volunteers who are certified, experienced, and qualified for

the position and have received at least a Proficient evaluation in the prior year, if any, for the

transfer. If there are no volunteers or volunteers are deemed not appropriate by the

administrator, 21st Century shall give the Employee selected for transfer at least ten (10)

calendar days’ notice, when possible, prior to the transfer. During that time, the administrator
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shall meet with the Employee to be transferred to explain the justification for the transfer,

which cannot be arbitrary or capricious and cannot be grieved.

Article XXI. WORK YEAR

The work year for all 10-month Employees shall be 193 days.

For Counselors, ISD, part-time Curriculum Developers, Social Worker, and Lead Teachers who

worked as 12-month Employees (260 days) or worked twenty (20) days in addition to the school

year for 10-month Employees at their per diem rate between July 1st and June 30 during the

2022-2023 school year, their work year shall remain the same during the term of this

Agreement. For all other Counselors, ISD, Nurses, part-time Curriculum Developers and Lead

Teachers, including new hires during the term of this Agreement, the Employer shall within its

sole discretion determine whether the position will be offered as a 10-month Employee

position.

All Employees shall attend one Spring graduation as part of their work year without extra

compensation.

Article XXII. WORKDAY
The workday for Employees during the school year shall be eight (8) hours, from 7:30 a.m. to

3:30 p.m., inclusive of a thirty (30) minute duty-free unpaid lunch, except when the Employee is

assigned to evening virtual office hours. Employees assigned to evening virtual office hours shall

work from 7:30 a.m. to 11:30 a.m. and 3:30 p.m. to 7:30 p.m., inclusive of a thirty (30) minute

duty-free unpaid meal break.       

Each Employee shall be guaranteed a minimum thirty (30) minute duty-free lunch period daily

occurring between 11:30 a.m. and 12:30 p.m. to be scheduled by the supervisor so long as an

Employee’s lunch is not scheduled immediately following a live class or prior to a live class.

Employees assigned to evening virtual hours shall be guaranteed a minimum thirty (30) minute

duty-free dinner period occurring during a period assigned by the supervisor. 

All Employees shall attend one 21st Century Spring graduation. Instructional Employees shall

attend the Parent Teacher conferences and Back-to-School Night. Counselors shall also attend

information sessions, such as but not limited to Act 158 graduation requirements and course

selection, which may occur in the evening. If a mandated event occurs in the evening, the

Employer shall modify the Employee’s schedule on the day of the events, so that a Bargaining

Unit Member’s workday shall not exceed eight (8) hours including a 30-minute duty-free lunch.

During the summer, 260 employees shall work in accordance with the schedule established by

the Employer. If the Employer establishes a four (4) day workweek during the summer with

longer hours on workdays and an Employee uses leave, then the Employee’s leave time shall be

prorated in accordance with the established extended workday.  
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Article XXIII. HOLIDAY
Holidays shall be determined by 21st Century’s Board of Trustees at its discretion. The annual

school calendar shall include at least eleven (11) holidays. In addition, one floating holiday shall

be allocated annually to each Employee to observe a holiday special to the member but not

recognized in the annual school calendar. The floating holiday shall not accumulate or roll over

from school year to school year. The Employee shall request to use a floating holiday at least

one week in advance.

Article XXIV. FLEX DAY
One flex day shall be included on the annual school calendar. A “flex day” is defined as an

arrangement that allows the Employee time off for a full day during the work year that is made

up at a later date. A flex day may be used in only a full day increment. Employees shall make up

the flex day on the workday immediately following the last graduation day for their assigned

campus. The Employee may be required to work the makeup day at their assigned school

location.

If the flex day is unused within the school year, the day will not carry forward into the next year.

If the Employee fails to work the makeup day, the Employee may either substitute a personal

day from available balances or one day of salary at their regular per diem shall be deducted

from their final pay of the school year. 

The Employee shall request to use a flex day at least one week in advance. The request shall be

made to the Employee’s supervisor in accordance with the personal day request process

established by the Employer and is subject to the supervisor’s approval.

The Employer may deny an Employee’s request to use a flex day if fifteen percent (15%) of the

bargaining unit employees have requested and have been granted time off on the same day due

to vacation, flex day or personal time off. The following Employee attendance is required, and

the Employer may deny an Employee’s flex day request if it would result in the non-fulfillment

of the below requirements:

1) At least one teacher per department and per content area (e.g. Math, Science, ELA,

etc.) shall be working each workday. For this paragraph, “department” shall be

defined as: 1) middle school teachers; 2) high school teachers; and 3) special

education teachers.

2) During the academic year, at least two (2) ISD and two (2) Counselors shall be working

each workday. If, at any point during the term of this Agreement, there are only two

(2) ISD employed by 21st Century, then only one ISD shall be required to work each

workday.
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3) During workdays outside of the academic year, at least one ISD and one Counselor

shall be working each workday.

The flex day may not be used on critical days. “Critical Days,” include ten (10) workdays when

standardized testing is conducted, five (5) professional development days at the beginning of

each school year, and graduation.

Article XXV. SICK DAYS
At the beginning of each work year, each 10-month Bargaining Unit Member shall receive ten

(10) days of paid sick leave (“sick days”) and 260-day Employees shall receive twelve (12) sick

days. For 10-month Employees, sick days are accrued at one (1) day per month August through

May on the 16th of the month. For 260-day Employees, sick days are accrued one (1) day per

month July through June on the 16th of the month. Sick days shall be used for an Employee’s

own personal illness or injury or for the illness or injury of an immediate family member. Sick

leave may only be taken in half-day or full-day increments. During the academic year, the

increments are 3.75 hours or 7.5 hours.

Employees who are approved for an unpaid leave, including FMLA leave, shall be paid only for

the amount of sick days accrued at the time that the leave begins. If applicable, an Employee’s

sick days shall be prorated based upon the Employee’s start date after the beginning of the

school year, when the Employee returns from unpaid leave, and date of separation.

For Employees who leave employment with 21st Century and have taken sick leave in excess of

what he/she/they have accrued, the requisite day(s) of salary at their regular per diem shall be

deducted from their final pay. A Bargaining Unit Member shall receive the same wage payment

he/she/they would have received had the Bargaining Unit Member performed his/her/their

duties during that same period of time on leave.

The unused portion of such leave shall be accumulative from year to year without limit. All or

any part of such unused sick leave may be used during any work year. For new hires, up to

twenty-five (25) days of accumulated sick leave earned from a Pennsylvania public school or

intermediate unit shall be transferred into the Bargaining Unit Member’s sick leave account if

he/she/they had accumulated leave. Up to a maximum of 10 (ten) sick days shall immediately

be credited to the Employee’s sick leave account with 21st Century. Up to an additional fifteen

(15) sick days shall be credited on the anniversary of the first year of continuous, satisfactory

employment with 21st Century.

The Employer may require the Employee to furnish a physician’s excuse if absent due to

his/her/their personal illness/injury or family illness/injury for more than two (2) consecutive

workdays or if there is a pattern of abuse of use of sick days. An Employee who is not in

attendance at full-day or half-day professional development due to use of a sick day or any

other approved leave is responsible for any and all expectations and/or learning resulting from
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the professional development and shall not be provided with additional time during the

workday to make up missed professional development.

Accrued, unused sick time shall not be paid out upon separation from employment, except for

Employees who resign or retire from 21st Century after ten (10) or more consecutive years of

service with 21st Century. If, at the time of execution of this Agreement, a Bargaining Unit

Member’s sick day payout would exceed $6,000 at a rate of 50% of his/her/their per diem rate

for each unused, accrued sick day, then the member shall receive a one-time cash payment of

up $7,500 at the 50% per diem rate per unused, accrued sick day upon separation due to

resignation or retirement. If, at the time of execution of this Agreement, a Bargaining Unit

Member’s sick day payout would not exceed $6,000 at a rate of 50% of his/her/their per diem

rate for each unused, accrued sick day, then the member shall receive a one-time cash payment

for each unused, accrued sick day at a rate of $125 per day up to $6,000 upon separation due to

resignation or retirement. To be eligible for the sick day payout, the Employee must submit a

letter of intent to retire or resign from service at least sixty (60) days preceding the withdrawal

from services.

Article XXVI. PERSONAL DAYS
Employees in the bargaining unit shall be granted two (2) days of paid leave for personal

reasons. Up to two (2) unused personal days during a school year may carry over to the

following school year. Employees shall be able to accumulate up to five (5) personal days in any

one school year.

The Employee shall request to use a personal day at least one week in advance, except if an

emergency or unforeseeable circumstance prevents the Employee from providing notice. The

request shall be made to the Employee’s supervisor in accordance with the personal day

request process established by the Employer and is subject to the supervisor’s approval. The

Employer may deny an Employee’s request to use a personal day if fifteen percent (15%) of the

bargaining unit employees have requested and have been granted time off on the same day due

to vacation, flex day or personal time off. The following Employee attendance is required and

the Employer may deny an Employee’s personal day request if it would result in the

non-fulfillment of the below requirements:

1) At least one teacher per department and per content area (e.g., Math, Science, ELA,

etc.) shall be working each workday. For this paragraph, “department” shall be

defined as: 1) middle school teachers; 2) high school teachers; and 3) special

education teachers.

2) During the academic year, at least two (2) ISD and two (2) Counselors shall be working

each workday. If, at any point during the term of this Agreement, there are only two

(2) ISD employed by 21st Century, then only one ISD shall be required to work each

workday.

17



3) During workdays outside of the academic year, at least one ISD and one Counselor

shall be working each workday.

A personal day may not be used on a critical day as defined in the Flex Day Article. Management

reserves the right to make exceptions for approving personal days during critical days for

extenuating circumstances supported by documentation. Extenuating circumstances include,

but are not limited to, health reasons supported by a doctor’s note, weddings, first day of

pre-school/elementary school, college move-in day, high school graduation, college graduation,

and/or military commencement.

Article XXVII. VACATION TIME
Full-time 260-day Employees are eligible to accrue vacation time per the schedule below.

Vacation time will be added to the Employee’s balance in the Employee Portal on the 16th of

each month. Adjustment to the monthly accrual rate shall be made the first of the month

immediately following the anniversary of the employee’s date of hire.

For Employees who leave employment with 21st Century and have taken vacation time in excess

of what he/she/they have accrued, the requisite day(s) of salary at their regular per diem shall

be deducted from their final pay.

For the 2023-2024 school year, up to thirty (30) days of unused, accrued vacation time shall

carryover from the prior year. Beginning in the 2024-2025 school year, up to twenty (20) days of

unused, accrued vacation time shall carryover from year to year.

Vacation shall be approved on a first-come, first-served basis and is subject to the approval

restrictions stated in the Flex Day and Personal Day Articles. Vacation may not be used on

critical days as defined in the Flex Day Article. Management reserves the right to make

exceptions for approving vacation time during critical days for extenuating circumstances

supported by documentation. Extenuating circumstances include, but are not limited to, health

reasons supported by a doctor’s note, weddings, first day of pre-school/elementary school,

college move-in day, high school graduation, college graduation, and/or military

commencement.
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Article XXVIII. FAMILY AND MEDICAL LEAVE ACT
1. General Entitlements – The Employer shall comply with the requirements of the Family and

Medical Leave Act of 1993 (“FMLA” or the “Act”) and its corresponding regulations. Nothing

in this Agreement shall be construed to lessen or diminish the rights guaranteed to the

employees under the FMLA. All definitions within this section shall correspond to those

defined in the Act and its regulations.

2. Eligibility – To be eligible to take leave under the FMLA, an employee must have worked for

an employer for at least 12 months and meet the hours-of-service requirement (1,250

hours) in the 12 months preceding the leave.

3. Notice by the Employee – Notice of an Employee’s intent to take FMLA leave shall be given

in accordance with the Act.

4. Documentation / Certification Requirements – Documentation or certification from a

health care provider required by the Employer shall be in accordance with the Act.

Requirements for documentation or certification regarding employee’s ability to return to

work shall be the same as those for returning from other paid and unpaid leaves.

5. Leave for FMLA Purposes – The Employee shall use their available paid leave (e.g., sick,

vacation, PTO) during their FMLA leave. Any paid leave taken for this reason shall also be

designated as FMLA leave and counted against the amount of FMLA leave they have

available to use in the applicable 12-month period. An employee may not retain paid

balances while on unpaid FMLA leave.

6. Benefits During FMLA Leave – The Employer shall maintain coverage for the Employee

under all employee health, dental, vision, and prescription plans while on FMLA leave. The
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Employee shall pay their regular Employee contribution to the Employer for all insurances

during any unpaid FMLA leave that may apply.

7. Reinstatement Rights – The Employer will comply with FMLA law regarding an employee’s

reinstatement rights.

8. Insurance Waiver - While on paid leave, the Employee shall remain eligible for any health

insurance waivers that they received prior to FMLA leave. While on unpaid FMLA leave, the

Employee shall remain eligible for any health insurance waivers that they received prior to

FMLA leave only if they return to work and they shall receive such payment only after return

to work from FMLA leave.

9. Instructional Employees – The Employer maintains all rights related to the return of

instructional Employees at or near the end of a semester in accordance with the Act.

Article XXIX. CHILD-REARING LEAVE

Any Employee who is expecting the birth of a child, or whose spouse is expecting the birth of a

child, or who expects to adopt a child which will reside in the household, and who wishes to

continue employment following a period of absence taken for the purpose of rearing said child,

shall be granted an unpaid leave of absence immediately following the birth or adoption of a

child.

a. Requests for approval of such leaves of absence without pay must be made, in

writing, to the Human Resources Office with as much advance notice as possible, but at

least fifty (50) days prior to the requested effective date of the leave. The written

request shall specify the expected date of birth of the child or date of adoption and shall

specify the proposed inclusive dates of the leave. The effective date requested shall be

the expected date of birth or adoption of the child or a date reasonably prior or

subsequent thereto. The request shall be accompanied by a physician's statement

setting forth the expected date of birth of the child.

b. Child-rearing leave shall be granted for the remainder of the semester during

which the birth or adoption of the child occurred and up to one (1) additional full

semester immediately following the birth or adoption of a child and shall run

concurrently with FMLA leave. If the leave expires within a month of the end of the

school year, then the Employee may be required to remain on leave. Upon return from

childrearing leave the Employee must complete two (2) consecutive semesters of

employment before another child-rearing leave will be granted.

c. In the event of death or miscarriage of the object child of the leave, the leave of

absence may be terminated upon request of the Employee, if the child-rearing leave has

not yet begun. If the childrearing leave has begun, then the employee may return at the
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beginning of the next semester. The CEO may, at his/her discretion, agree to an earlier

return date upon written request from the employee.

d. Approximately six (6) weeks prior to the expiration of child-rearing leave, the

Employee shall be offered in writing via email and certified mail the first position for

which they are qualified or a like position to that previously held. If the Employee fails to

accept the offer within fourteen (14) calendar days of receipt of the offer, then the

Employer does not guarantee that a position will be available for the Employee upon

return from leave.

e. Time on child-rearing leave shall not count as time on the job for seniority and all

other purposes, and fringe benefits shall not be provided, unless it runs concurrently

with FMLA leave. The Employee shall be offered COBRA while on childrearing leave and

shall be eligible to re-enroll in 21st Century benefit plans beginning the first day of the

first month after the Employee’s return from childrearing leave.

Article XXX. BEREAVEMENT LEAVE
Employees in the bargaining unit shall be granted up to three (3) days paid leave in each

instance of the death of an immediate family member. An immediate family member is defined

as a parent (inclusive of step/in-law), spouse, child, sibling, or near relative who resides in the

same household or any person with whom the Employee has made his/her/their home.

Employees shall be granted up to one (1) day of leave in the instance of the death of a near

relative. A near relative shall be defined as a first cousin, grandparent (inclusive of step/in-law),

grandchild, aunt, uncle, niece, nephew, brother-in-law, sister-in-law, son-in-law, or

daughter-in-law.

The Employer may require the Employee to provide Human Resources with a copy of the

obituary, service/mass card or any other appropriate documentation to substantiate the

bereavement leave.

Article XXXI. MILITARY LEAVE
Employees in the bargaining unit shall be granted leave to render regular or reserve military

service in accordance with applicable federal and state law. Seniority shall continue to accrue

during the military leave.

Article XXXII. JURY DUTY
Bargaining Unit Employees who are summoned to jury duty shall be protected against loss of

employment for time served on a jury. Employees called for jury duty shall be permitted to

serve and will not be penalized in any way considered in full-time daily attendance and shall not

suffer a loss of benefits as a result of such leave. Employees will be compensated for jury duty
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service during the work year.. Compensation received from jury duty in excess of actual

expenses will be credited against the Employee’s regular per diem pay. Employer shall pay the

difference between court service and jury duty pay and Employee’s per diem salary for the

duration of court service and jury duty. Employees shall submit to Human Resources the court

record of the number of days served and compensation received from jury duty upon return to

work from jury duty to receive payment.

Article XXXIII. JUST CAUSE
Bargaining Unit Employees who have been employed beyond a sixty (60) workday probationary

period shall not be discharged or otherwise disciplined, without Just Cause.

Any disciplinary action may be subject to the grievance procedure herein set forth.

All information used in forming the basis for such above action shall be made available to the

Employee and to the Association. 

Article XXXIV. PUPIL LOAD
To the extent that a caseload is established under Section 14.105(c)(2) of the Pennsylvania
School Code of 1949, the Employer shall comply with that section. Otherwise, class size and
pupil load shall be determined at the discretion of the Employer. 

Article XXXV. WORK FROM HOME
Employees who have satisfactory performance evaluations in their current assignment and who

are not in corrective action may be eligible to work from home between Labor Day and the last

student instructional day of the school year, per the following schedule:

● Employees who have completed one (1) year of employment with the Employer shall be
entitled to one (1) work from home day per week following the anniversary of the date
of hire.

● Employees who have completed three (3) years of employment with the Employer shall
be entitled to two (2) work from home days per week following the third anniversary of
the date of hire.

The day(s) selected by the Employee to work from home shall be approved by the Employees’

supervisor at the time the Employee becomes eligible to work from home and at the beginning

of each subsequent school year. The denial of an Employee’s proposed work from home day

shall not be arbitrary or capricious. An Employee may not work from home on transition days,

half-day and full-day professional development days, and on-site testing days.

 

If an Employee’s approved work from home day is on a day that the Employee is required to

work in person at the office, then the Employee may request an alternative work from home
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day within the same work week. The Employee must present the alternative day request to

their supervisor for approval at least two (2) weeks in advance.

 

Employees who are not eligible for two (2) work from home day per week shall continue to have

the option to work from home during evening virtual office hours but shall report to the office

in the morning.  Evening VO days do not automatically count toward an employee’s work from

home day unless the employee selected that day as his/her/their work from home day.  

 

The Employer may at its discretion suspend an Employee’s work from home eligibility if the

Employee is repeatedly unreachable or inactive during the regular work day, including not

responding to school communications from supervisors or administrators (via email, work

phone/cell phone, virtual office communications, instant messaging) within an hour excluding

instructional time or lunch time, or for any other purpose warranting disciplinary action within

that school year related to the Employee working from home.

 

Unused work from home days in any week shall not be accumulated to be used at a later time.

Employees who work from home shall be required to sign a Telework Agreement in accordance

with Board policy. Internet reimbursement shall not be provided to an Employee who works

from home.

 

This Article does not apply to Employees who currently work remotely full-time, except that
those employees shall also not receive internet reimbursement.

213 Day Employees shall work from home for the additional twenty (20) days beyond the
regular school year during the summer and 260 Day Employees shall follow their normal work
from home schedule throughout the work year.

Article XXXVI. PLANNING AND PREPARATION TIME
For this Article, “Planning and Preparation” includes, but is not limited to, meeting with

co-teachers/inclusion teachers, planning lessons, attending IEP meetings (does not include

special education teachers), attending meetings focused on student supports and instructional

interventions, staff meetings (not faculty meetings), instructional planning, offering ongoing

student support, parent-teacher conferences (not the Parent-Teacher Conferences on the

approved school year calendar), meeting with supervisors, grading and other lesson/curriculum-

related tasks. Planning and preparation time shall be determined by the Employer within its

discretion. 

Full-time teachers shall receive nine (9) hours of planning and prep with four (4) hours being

self-directed per week during full instructional weeks. 

Full-time teachers shall not be assigned to teach more than four (4) content area courses,

except if their total caseload is 145 students or less. For example, Algebra I, Algebra II, and
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Geometry are three (3) content area courses. Content area courses do not include Pathways.

Electives within a content area or multiple sections of the same course shall be considered one

content area course.

Special Education teachers shall be provided with an additional four (4) hours per week of

planning and preparation time for the purpose of IEP writing.

In the event an Employee is requested or required to perform other tasks during self-directed

planning and preparation time, the Employee shall have all the self-directed planning and

preparation time missed made up within the following five (5) instructional days worked by the

employee, as scheduled by Employee’s supervisor. Whereby an employee cannot make up 100%

of his/her/their missed self-directed time within the following five (5) instructional days, the

employee shall receive $33 per hour prorated for the amount of self-directed time missed. 

Article XXXVII. COVERAGE
It shall be the Employer’s responsibility to find the substitute and or coverage when an

employee is absent. If a non-instructional Employee is certified to teach course content, then

Employer may reassign the Employee’s responsibilities to cover for an Employee who is absent.

If an Employee has less than 160 students on their caseload, then the Employee may be

assigned by the Employer to cover for an absent Employee without extra compensation.

Article XXXVIII. ADDITIONAL COMPENSATION
Employees who are pre-approved to work hours in addition to the contractual workday, work

week, or work year set forth in this Agreement, shall be compensated at a rate of $36 per hour

for the 2023-2024 school year, $37 per hour for the 2024-2025 school year, and $38 per hour

for 2025-2026 school year. For purposes of this section, payment shall be prorated by a quarter

hour.

For instructional employees, excluding special education teachers, with more than 160 students

on their caseload who are pre-approved to work hours in addition to the contractual workday,

work week, or work year set forth in this Agreement shall be compensated at a rate of $36 per

hour for the 2023-2024 school year, $37 per hour for the 2024-2025 school year, and $38 per

hour for 2025-2026 school year. For purposes of this section, payment shall be prorated by a

quarter hour.

Employees who are required to work in addition to the 7.5 hours on a testing day, excluding

travel, shall be compensated at a rate of $36 per hour for the 2023-2024 school year, $37 per

hour for the 2024-2025 school year, and $38 per hour for 2025-2026 school year.

For the 2023-2024 and 2024-2025 school years, the following stipend payments shall apply:
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Outreach Events and Work Sessions Coordinator $2,500

Adventure Club Coordinator $2,000

Department Head $5,100

EL Coordinator $2,300

Enrichment Coordinator $2,500

Field Trip Coordinator $2,500

Home Visit Team Member $1,300

Literary Magazine (HS) $1,250

Literary Magazine (MS) $1,250

Yearbook Advisor (MS) $1,500

Yearbook Advisor (HS) $1,500

NHS Advisor $1,300

NJHS Advisor $1,300

Senior Class Sponsor $1,750

Social Awareness and School Engagement Coordinator $1,250

Testing Coordinator $5,100

Mentor Teacher $2,500

For the 2025-2026 school year, the stipend payments listed above shall be increased by $50.

Article XXXIX. COMMUNITY OUTREACH
Community outreach events are in-person or virtual student events, including but not limited to

school picnics and field trips. Each Bargaining Unit Member shall participate in three (3)

community outreach events per school year. Supervisors shall determine if work hours will be

adjusted depending upon the event. Community outreach events do not include graduation

that occurs for the Employee’s regularly assigned work location, to which all Employees shall

attend.

An Employee shall satisfy their community outreach requirement by supervising a 21st Century

club only unpaid clubs. If an Employee signs up to attend a community outreach event that is

later cancelled due to low student participation or weather, then the cancelled event shall count

toward the Employee’s community outreach requirement. Within the Employer’s discretion, an

administrator may assign or offer additional duties that may satisfy a community outreach

event(s) requirement.
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Article XL. TRANSITION DAYS
The first day after the quarter ends shall be designated as a non-student day for Employees to

complete grading and next quarter preparation responsibilities.

Article XLI. MILEAGE REIMBURSEMENT
Employees shall use an Employer-approved rental car to travel for School-related purposes,

unless the Employer determines that use of a personal car would be a less expensive option.

One rental car will leave from the Employee’s regularly assigned work location to each site. If an

Employee is pre-approved to use their personal vehicle, then they will be reimbursed for

mileage at the current Internal Revenue Service (“IRS”) mileage rate.

Mileage is calculated based on the lesser of the two scenarios: 

● Subtracting the Employee’s normal daily commute from total miles driven; or 

● Home start location to end location.

Article XLII. TRAVEL EXPENSES
Employees who stay overnight in a hotel for pre-approved School-related reasons shall receive

food and non-alcoholic beverage per diem of up to $60/day as a guideline for this amount is as

follows, up to:

● $14 for breakfast;

● $16 for lunch; and

● $30 for dinner.

Employees shall be reimbursed fully for the above-references expense, including tax and tip (up

to 20%), upon Employer’s receipt of requested documentation as determined by the Employer.

Employees making daily commutes to and from their regularly assigned work location or to and

from a daily assignment shall not be eligible for food or non-alcoholic beverage reimbursement.

Employees shall be reimbursed for tolls and parking expenses for all travel on behalf of the

Employer.

Employees who use an Employer-approved rental car to travel for School-related purposes use a

School-issued gasoline credit card for fuel expenses. Employer shall reimburse Employees who

use a personal EZ pass for tolls for pre-approved School-related purposes, upon Employer’s

receipt of requested documentation as determined by the Employer.

Reimbursements shall be issued monthly. Employer requested reimbursement documentation

shall be submitted by the Employee to the Employee’s supervisor for approval by the 5th day of

the month following the incurred expense. For example, any purchase made in January shall be
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submitted for reimbursement by February 5th. Such reimbursement shall be made to the

Employee within thirty (30) days following the submission deadline. An Employee who fails to

submit the necessary reimbursement documentation by the 5th day of the month following the

incurred expense shall not be entitled to reimbursement.

Article XLIII. EMPLOYER-PROVIDED CELL PHONE
Each nurse and counselor shall receive an Employer-provided cell phone for the purpose of

contacting student families and for emergencies during off-site events and all work-related

activities.

Article XLIV. TUITION REIMBURSEMENT
Subject to the availability of funds, and eligibility requirements, Employees may receive

reimbursement for tuition costs as stated in this Article. An aggregate cap of $65,000 shall be

applied annually for each year of this Agreement. Any eligible Employee denied reimbursement

because the cap is exceeded shall be considered first for reimbursement in the subsequent

fiscal year.

For a course to be considered for tuition reimbursement, the course must be graduate level

(level 500 or higher) from an accredited college or university and must be related to the

Employee’s position or job responsibilities or relevant to the Employee’s potential contribution

to the education of students in the School, as determined by the CEO or designee.

Tuition reimbursement eligible courses are:

a. Courses leading to Level II certification; or

b. Courses for Employees enrolled in a Master’s program (to obtain a first Master’s

degree); or

c. Up to three (3) post-Master’s credits per school year.

Courses taken at the Employer’s request will not reduce the amount of tuition reimbursement

an Employee may be eligible to receive.

The Employee’s immediate supervisor is responsible for ensuring that the course meets the

eligibility criteria. The Employee shall submit for course approval using established procedures.

Reimbursement shall be for the cost of tuition only, excluding books, fees, etc., up the greater of

$516.00 per credit or the West Chester University rate per credit. Reimbursement is limited to a

maximum of twelve (12) credits per school year, subject to Administration approval. The

reimbursement year will extend from July 1 through June 30 and be based upon the date of

reimbursement.
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Eligible employees shall have been employed in their position on a full-time basis for at least

one year and have at least a Satisfactory evaluation on their End of Year Evaluation. There will

be no reimbursement for courses taken by an Employee while on an approved, unpaid leave of

absence. Any subsidy/grant/scholarship provided to the Employee by the educational institution

shall first be credited against the allowable tuition reimbursement calculation.

Tuition reimbursement payments may be subject to prevailing IRS regulations. Employees are

responsible for any tax implications related to tuition reimbursement.

The Employee shall submit for reimbursement within thirty (30) days of completion of the class

and include the following:

a. Proof of payment for the course (Student tuition statement); and

b. Official transcript (graduate courses) showing a grade of “B” or better.

Employees will not be eligible for reimbursement if this information is not timely and

completely provided. Employees shall be reimbursed in accordance with the payroll schedule

and identified verification due dates based upon when the Employee submits the complete

requisite documentation.

If an Employee separates from employment for any reason, except due to a reduction in force,

within two (2) years of receiving tuition reimbursement, the Employee shall repay the Employer

upon separation as follows:

a. 100% of the amount of tuition reimbursement received for courses within twelve

(12) months of separation.

b. 50% of the amount of the tuition reimbursement received for courses between

twelve (12) to twenty-four (24) months of separation.

The payroll date that the reimbursement was paid to the Employee shall apply. Repayment of

tuition reimbursement is due, in full, no later than the last day of employment with the School.

The Employee shall provide the School with a personal check or credit card payment for the

balance due back to the School on or before the last day of employment. If an Employee fails to

repay tuition reimbursement in accordance with this section, the Employer shall not transfer

the Employee’s unused, accrued sick days to a subsequent employer.

Article XLV. SUPERVISION AND CLASSROOM OBSERVATIONS
Any system of teacher supervision and observation in which supervisors receive in-service

training shall not be implemented until and unless teachers have received commensurate and

equal in-service training in the same system.
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Formal classroom observations shall be made known to the teacher at least three (3) days prior

to their occurrence through pre-observation conferences between the supervisor/observer and

the teacher who the administrator is going to observe to allow the appropriate amount of time

for planning and preparation, unless otherwise mutually agreed upon. Formal classroom

observations shall be of live classes. Recorded classes cannot be used for the purposes of formal

observations.

The pre-observation conference for a formal classroom observation shall identify the objectives

of the observation by the teacher as well as the classroom activity, lesson, objectives and

teaching techniques planned by the teacher.

With mutual agreement between the teacher and the supervisor, the number of annual

classroom observations (formal, informal, and walk-throughs) may be reduced to two (2) or one

in case of obvious satisfactory performance by tenured teachers. The teacher may request

additional classroom observations and/or observation conferences.

Formal observations shall not be performed the first ten (10) days of school, or last ten (10)

days of school, and the day before or after a holiday unless otherwise mutually agreed upon.

Employees in the bargaining unit shall not be required to participate in the supervision or

evaluation(s) of other employees in the unit.

The employer shall not formally observe any employee without his/her/their knowledge.

Article XLVI. EVALUATIONS
Employees shall have access to any class visit or evaluation report prepared by an evaluator.

The Employer shall make available a copy of a formal observation report not later than ten (10)

days after the formal observation but not fewer than two (2) days prior to the conference to

discuss it. The formal observation post-conference will be scheduled at a mutually agreeable

date and time.

The Employer must include with any evaluation which is less than satisfactory written specific

recommendations for improvement. If areas of improvement are identified, the Employer will

work in conjunction with the Employee to develop and complete an improvement plan that

utilizes necessary training and support to improve performance.

Employees’ instructional goal setting project (“phase project”) shall not be included in an

Employee’s professional evaluation.

Article XLVII.PERSONNEL FILE
The employer shall maintain one official personnel file for each Employee. The personnel file

shall be defined in accordance with the Pennsylvania Inspection of Employment Records Law, 43

P.S.§ 1321 et seq.
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Individual personnel files shall be confidential to the extent permitted by law. Only Employer's

authorized management personnel shall have access to a personnel file. However, upon receipt

by the Employer of a written request from a Bargaining Unit Member to review his/her/their

personnel file or for his/her/their representative to be granted access to review the personnel

file, the Employer shall honor any such request in accordance with the Pennsylvania Inspection

of Employment Records Law., 43 P.S. § 1321 et seq. An employee shall have access to the official

personnel file during regular working hours at a time mutually agreed upon between the

employee and Human Resources designee. An employee may duplicate material contained in

the file free of charge at the discretion of the Director of Human Resources. The Association

shall have access to a Bargaining Unit Member’s official personnel file at reasonable times

during regular office hours after having given reasonable notice to the employer and having

obtained express written approval from the employee.

If an employee’s personnel file or any of its contents is subpoenaed in accordance with the law,

the employer shall immediately notify the employee and the Association in writing of the

subpoena.

Article XLVIII. PAY PERIODS
The following pay options are available to each Employee:

● 20 equal payments. Contracted salary will be divided equally by 20 and distributed

semi-monthly from August 31st through June 15th.

● 24 equal payments. Contracted salary will be divided equally by 24. Payments will

consist of 1/24th of the contracted salary paid on a semi-monthly basis from August 31st

through August 15th.

● Lump sum option. Contracted salary will be divided equally by 24. Payments will consist

of 1/24th of the contracted salary paid on a semimonthly basis from August 31st through

June 15th. 4/24ths of salary will be paid as a lump sum on June 30th.

For mid-year hires, the annual contracted salary will be prorated to reflect contract days worked

in the school year. For anyone hired after January 1st, option 2 will not be available until the

following school year.

An Employee shall select one of the above-stated options at time of hire. Once an Employee

makes his/her/their selection, he/she/they cannot change it until the annual benefits open

enrollment period. A pay option change made during open enrollment shall take effect the

following school year. The Employee’s election shall remain in effect for all years of this

Agreement, unless a new election form is submitted by the Employee during benefits open

enrollment.
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Article XLIX. SALARY
A. Schedule

Salaries for each Bargaining Unit Member shall be in accordance with the Salary Schedules

attached here as Appendix B. The placement of Employees who are employed at 21st Century at

the time of execution of this Agreement on the Salary Schedule is in accordance with the list as

agreed by the Parties.

B. Placement on Salary Schedule

The Employer in its sole discretion shall determine the starting step and column placement of

the Salary Schedule for all newly hired Employees. After initial placement into the Salary

Schedule, Employees shall advance one step on the Salary Schedule for each year of the

Agreement (vertical) and upon education attainments defined in the Agreement (horizontal) as

seen in Appendix B. Employees shall be advanced to the next higher step of the Salary Schedule

on the first pay of each work year.

A Bargaining Unit Member shall not move to the next step on the Salary Schedule unless they

work ninety-six (96) or more of the total Workdays in the prior school year, including due to

leave of absence or mid-year hire.

Wherein an LTS is hired as a full-time employee and the LTS worked at least one hundred and

eighty (180) consecutive days in the same position during the same or preceding school year(s),

he/she/they shall be moved a step for each such year of service on the Salary Schedule listed in

Appendix B.

C. Column Placement

Only academic credits earned post Bachelor’s degree are eligible for column movement beyond

the Bachelor’s column. Placement in the Master's Degree column is conditioned upon obtaining

a Master's degree. Only graduate-level academic credits earned post Master’s degree from an

accredited college or university are eligible for column movement beyond the Master’s column.

For the 2023-2024 school year, Employees, including Employees hired after the execution of this

Agreement, shall be placed on the Salary Schedule based upon the degrees or academic credits

that were earned prior to June 30, 2022. Bargaining Unit Members who are seeking column

movement must send an email to the Human Resources Department and the Business Manager

by December 31 of their intention to complete the credits or degree within that school year

that would result in column movement. Thereafter, the deadline for submitting an official

transcript verifying movement eligibility (i.e., obtainment of sufficient academic credits or

completion of degree program) shall be June 15. If the notification is provided and the

documentation submitted by the Employee satisfies column movement requirements, then the

column movement will take effect in the first pay period of the following school year.
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Article L. BENEFITS
A. Health Insurance

The Employer shall provide medical insurance for each full-time Employee, their

spouse/domestic partner, and dependents who are eligible under the terms of the Plan that is

equivalent to that set forth in Appendix C. During open enrollment, upon a qualifying life event,

or upon date of hire, the Employee may elect to receive medical insurance through the

Employer. The Employee shall share in premium costs by contributing a percentage of the full

premium of health insurance each year for the duration of this Agreement as follows:

2023-2024 SY: 7%

2024-2025 SY: 8.5%

2025-2026 SY: 9.5%

B. Dental Insurance

The Employer shall provide dental care insurance for full-time Employees and eligible

dependents that is substantially similar to that set forth in Appendix D. The Employee may elect

to receive dental care insurance through the Employer. The Employee shall share in premium

costs by contributing a percentage of the full premium of dental insurance each year for the

duration of this Agreement as follows:

2023-2024 SY: 7%

2024-2025 SY: 8.5% 

2025-2026 SY: 9.5% 

C. Vision Insurance

The Employer shall provide vision care insurance for full-time Employees and eligible

dependents that is substantially similar to that set forth in Appendix E. The Employee may elect

to receive vision care insurance through the Employer. The Employee shall share in premium

costs by contributing a percentage of the full premium of vision insurance each year for the

duration of this Agreement as follows:

2023-2024 SY: 7%

2024-2025 SY: 8.5% 

2025-2026 SY: 9.5% 

D. Group Life, Accidental Death & Dismemberment Insurance

The Board agrees to pay the premium for group term life insurance for each full-time Employee.

The selection of the carrier will be at the prerogative of the Board. 
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For the 2023-2024 school year, the policy will be valued at two and one half (2.5) times the

annual salary of the Employee rounded to the closest $1,000, to a maximum group term life

coverage of $335,000. The policy will include a rider for additional Accidental Death &

Dismemberment coverage in the same amount. Beginning in the 2024-2025 school year, the

policy will be valued at two (2) times the annual salary of the Employee rounded to the closest

$1,000, to a maximum group term life coverage of $175,000. The policy will include a rider for

additional Accidental Death & Dismemberment coverage in the same amount.

E. Short Term Disability (STD) Insurance

The Board agrees to provide short-term disability income protection insurance to all full-time

Employees, beginning on the 15th day of sickness and/or accident following exhaustion of paid

time provided by the school, whichever is later. This insurance will pay up to two-thirds of the

Employee’s salary to a maximum of $500 per week for a maximum of 11 weeks per the plan

definitions and limitations. The selection of the carrier will be at the prerogative of the Board.

F. Long Term Disability (LTD) Insurance

The Board agrees to provide long-term disability income protection insurance to all full-time

Employees, beginning on the 91st day of sickness and/or accident or after the end of the STD

maximum benefit period, whichever is later following exhaustion of paid time provided by the

school. This insurance will pay up to two-thirds of the Employee’s salary to a maximum of

$2,800 per month per the plan definitions and limitations. The selection of the carrier will be at

the prerogative of the Board.

G. Health Benefits Opt-Out

An Employee may elect during open enrollment or upon date of hire to waive enrollment in 21st

Century’s health insurance plans (opt-out) and shall be compensated for such opt-out as

follows:

a. Employees who were employed with 21st Century prior to July 1, 2023 shall

receive a payment equal to 50% of the Board contribution at the 2022-2023

premium rates.

b. Employees who are hired after July 1, 2023 shall receive a payment equal to 25%

of the Board contribution at the 2022-2023 premium rates.

The opt-out payment shall be divided by the number of pay periods per year and paid over the

school year per pay period. Employees who begin their employment after the start of the school

year and elect to opt-out of health insurance, shall be compensated at a prorated amount based

upon the Employee’s start date.
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Article LI. NO STRIKE/ NO LOCKOUT
The Association shall not engage in a strike, which shall mean concerted action resulting in a

shutdown, walk-out, sit-down, picketing or work stoppage. The Association shall not promote,

organize, support or authorize any strike or other concerted activity prohibited by this provision

during the Term of this Agreement, and shall use its best efforts to prevent employees from

engaging in such prohibited activities.

Employer shall have the unqualified right to discharge or discipline any or all Employees who

engage in any conduct in violation of this Article.

The Employer shall not conduct or cause to be conducted a lockout, which shall mean the

cessation of furnishing work to employees or withholding of work for the purpose of inducing,

influencing, or coercing a change in the conditions or compensation or the rights, privileges, or

obligations of employment during the Term of this Agreement. The Employer shall not

promote, organize, support or authorize any lockout prohibited by this provision during the

Term of this Agreement, and shall use its best efforts to avoid a lockout during the Term of this

Agreement.

Article LII. MANAGEMENT RIGHTS
The Parties recognize that 21st Century operates pursuant to authority granted under the

Pennsylvania Charter School Law, 24 P.S. § 17-1701-A, et seq. (the "Charter School Law"). The

Parties further recognize that the 21st Century operates pursuant to a Charter. This Agreement

does not modify and is not intended to modify any discretionary authority granted to the

Charter School through its Charter or the laws of the Commonwealth of Pennsylvania, which

includes without limitation authority granted by the Charter School Law and provisions of the

Public School Code of 1949, 24 P.S. § 1401, et seq. (the 'School Code'). This includes without

limitation, the right of the Charter School to operate consistent with applicable laws and its

Charter. This Agreement does not modify and is not intended to modify the School’s Charter.

Nothing in this Agreement is to be interpreted as constituting a waiver of the Board of Trustee’s

(“Board”) rights and responsibilities to create and maintain schools that reflect 21st Century’s

mission. Except as expressly modified or restricted by a specific provision of this Agreement, all

statutory and inherent managerial rights, prerogatives, and functions are retained and vested

exclusively with and may be unilaterally implemented by the Employer (without prior

negotiations with the Association), including, but not limited to, the right, in accordance with its

sole and exclusive judgment and discretion to:

a. Management and control of the school system and its operation, properties,

facilities, and equipment;

b. Hire all employees and to determine their qualifications and fitness for employment

and conditions for their continued employment;
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c. Determine the number of employees to be employed;

d. Promote and transfer employees;

e. Set the standards of productivity, and/or the standards of service to be rendered to

students;

f. Determine performance standards;

g. Determine overall budget;

h. Determine the personnel, methods, means, and facilities by which operations are

conducted;

i. Use independent contractors (including agency and temporary employees) to

perform work or services which are not currently performed by bargaining unit

members;

j. Determine the location or relocation of its facilities, including the establishment or

relocation of new schools, buildings, division or subdivisions thereof, and the

relocation or closing of offices, departments;

k. Introduce new or improved research, service, teaching methods, curriculums,

materials, and equipment;

l. Select curriculum, textbooks, and teaching materials;

m. Determine class schedules, class size, the hours of instruction, and the assignment of

teachers and support staff with respect thereto;

n. Determine the number, location and operation of departments, divisions, and all

other units of the Employer’s operation;

o. Determine overall goals and objectives and create, amend, and revise policies, rules,

regulations, and practices;

p. Determine the school mission and overall program design as described in the

charter;

q. Determine staffing patterns and organizational structures;

r. Ensure the rights, educational opportunities and safety of all students;

s. Maintain Board operations;

t. Select and direct the personnel;

u. Make technological changes;
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v. Establish grading systems and courses of instruction, including special programs, and

to provide for athletic, recreational and social events for students, all as deemed

necessary or advisable by the Board;

w. Determine the services, supplies, and equipment necessary to continue its

operations and to determine the methods and processes of carrying on the work;

and

x. Adopt reasonable rules and regulations.

ATTEST: 21st CENTURY CYBER CHARTER SCHOOL

BY:
Board Secretary Board Vice Chairperson

21ST CENTURY CYBER EDUCATION
ASSOCIATION

BY:
President
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Move onto Scale Year 1 Year 2 Year 3 Year 4
21st Century Cyber Charter School 21st Century Cyber Charter School 21st Century Cyber Charter School 21st Century Cyber Charter 21st Century Cyber Charter

Transition Salary Schedule for
Placing People onto a Salary Schedule in 2022-2023 (Initial Schedule). 2022-2023 (Initial Schedule) 2023-2024 2024-2025 2025-2026

Steps to
Job Rate B Level II M M+15

Steps to
Job Rate B Level II M M+15

Steps to
Job Rate B Level II M M+15

Steps to
Job Rate B Level II M M+15

Steps to
Job Rate B Level II M M+15

18 52,000 54,272 57,678 60,517 18 52,123 54,833 58,080 61,058
17 53,419 55,753 59,252 62,169 17 53,541 56,307 59,638 62,686 17 53,862 57,763 60,651 64,047
16 54,838 57,234 60,826 63,821 16 54,959 57,781 61,195 64,314 16 55,275 59,217 62,166 65,613 16 55,651 60,923 63,320 67,154
15 56,258 58,715 62,400 65,472 15 56,376 59,254 62,753 65,943 15 56,688 60,671 63,681 67,179 15 57,059 62,354 64,784 68,647 15 57,510 64,403 66,126 70,434
14 57,677 60,197 63,975 67,124 14 57,794 60,728 64,311 67,571 14 58,102 62,125 65,197 68,744 14 58,467 63,785 66,248 70,139 14 58,913 65,806 67,529 71,837
13 59,096 61,678 65,549 68,776 13 59,212 62,202 65,869 69,199 13 59,515 63,579 66,712 70,310 13 59,876 65,215 67,712 71,631 13 60,315 67,208 68,931 73,239
12 60,515 63,159 67,123 70,427 12 60,629 63,676 67,427 70,827 12 60,929 65,033 68,227 71,876 12 61,284 66,646 69,177 73,123 12 61,717 68,610 70,334 74,642
11 61,935 64,640 68,697 72,079 11 62,047 65,149 68,985 72,455 11 62,342 66,488 69,742 73,442 11 62,693 68,077 70,641 74,615 11 63,120 70,013 71,736 76,044
10 63,354 66,122 70,271 73,731 10 63,465 66,623 70,543 74,083 10 63,756 67,942 71,257 75,008 10 64,101 69,508 72,105 76,108 10 64,522 71,415 73,138 77,446
9 64,773 67,603 71,845 75,383 9 64,882 68,097 72,101 75,711 9 65,169 69,396 72,772 76,574 9 65,510 70,939 73,570 77,600 9 65,925 72,817 74,541 78,849
8 66,192 69,084 73,420 77,034 8 66,300 69,571 73,659 77,339 8 66,582 70,850 74,287 78,140 8 66,918 72,369 75,034 79,092 8 67,327 74,220 75,943 80,251
7 67,611 70,565 74,994 78,686 7 67,717 71,044 75,217 78,967 7 67,996 72,304 75,802 79,706 7 68,327 73,800 76,498 80,584 7 68,729 75,622 77,345 81,654
6 69,031 72,047 76,568 80,338 6 69,135 72,518 76,775 80,595 6 69,409 73,758 77,318 81,272 6 69,735 75,231 77,962 82,076 6 70,132 77,025 78,748 83,056
5 70,450 73,528 78,142 81,989 5 70,553 73,992 78,332 82,223 5 70,823 75,212 78,833 82,838 5 71,143 76,662 79,427 83,569 5 71,534 78,427 80,150 84,458
4 71,869 75,009 79,716 83,641 4 71,970 75,466 79,890 83,851 4 72,236 76,666 80,348 84,404 4 72,552 78,093 80,891 85,061 4 72,937 79,829 81,553 85,861
3 73,288 76,490 81,291 85,293 3 73,388 76,939 81,448 85,479 3 73,650 78,121 81,863 85,970 3 73,960 79,523 82,355 86,553 3 74,339 81,232 82,955 87,263
2 74,708 77,971 82,865 86,944 2 74,806 78,413 83,006 87,107 2 75,063 79,575 83,378 87,536 2 75,369 80,954 83,820 88,045 2 75,741 82,634 84,357 88,665
1 76,127 79,453 84,439 88,596 1 76,223 79,887 84,564 88,735 1 76,476 81,029 84,893 89,102 1 76,777 82,385 85,284 89,538 1 77,144 84,037 85,760 90,068

Job Rate 77,546 80,934 86,013 90,248 Job Rate 77,796 82,060 86,300 90,553 Job Rate 78,046 83,186 86,588 90,859 Job Rate 78,296 84,313 86,875 91,165 Job Rate 78,546 85,439 87,162 91,470

18 0 0 0 0 18 0 0 0 0 18 0 0 0 0
17 0 0 0 0 17 0 0 0 0

16 0 0 0 0
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2023-2024 Professional Staff (Status Quo) Benefit Opt Out Election Form 

Date: 

To: 

From: 

Re: 

May 18, 2023 

Professional Staff – Status Quo 

Director of Human Resources Cash Payment 

for Opting Out of Health Benefits 

For the 2023-2024 school year, the 21CCCS Board of Trustees will provide full-time employees who waive 

enrollment in the school health insurance plans a payment equal to 50% of the Board contribution for 

medical, prescription drug, dental and vision insurance. The medical opt out provision is calculated on the 

base plan offered.  

In order to participate in this program you will need to complete the agreement form on the second page of 

this memo and return it to the Human Resources Department. This form must be completed annually as 

long as you are opting out of the program, and updated documentation provided to HR (see #6 below). 

You should be aware of the following conditions: 

1. Your participation is voluntary. The opt out provision is not eligible for PSERS.

2. The payment for opting out will be made in semi-monthly installments through payroll for employees who

are active in payroll. There is no opt out provision for employees on an unpaid leave of absence, and the

opt out provision will be prorated to reflect the date of hire and/or separation of employment with

21CCCS.

3. You may rejoin the 21CCCS benefit program at any time if there is a termination of your alternative source

of coverage (this is considered a Life Change Event, and notification to HR within 30 days of the date of the

event is required) and the change will be effective the first of the month following the date of the event.

4. If your opt out eligibility level changes as a result of a Life Change Event, it is your responsibility to request

and submit a new Opt-Out form to reflect the change, within 30-days of the event.

5. This opt out benefit is subject to change, at the prerogative of the Board of Trustees.

6. There will be no Opt-Out provision for employees who are married and are both employed by the school.

7. Documentation of dependent eligibility is required annually in order for the Opt-Out provision to be

processed. Opt-Out payments will not be approved if required documentation is not received, is

incomplete, or received late:

- Copy of current IRS 1040 (top portion only of first page, this section verifies your filing status and

lists eligible dependents – spouse and dependent children)

If your IRS 1040 information does not list your spouse or all of your dependents, please submit the 

following documents: 

- Marriage certificate (required for Employee & Spouse eligibility)

- Birth certificate for all eligible dependent children (required for Employee & Children and Family

eligibility)



2023-2024 Professional Staff (Status Quo) Benefit Opt Out Election Form 

I voluntarily agree to opt out of the healthcare programs as provided by 21st Century Cyber Charter School Board 

of Trustees under the terms stated in the Employee Handbook. I confirm that I am eligible for the opt out 

provision indicated below:  

MEDICAL/Rx Medical Election and Opt Out Eligibility Monthly  Per Payroll Election 

Employee total opt out  (Single Employee, NO Med/Rx coverage) 428.02  214.01 

Coverage for Employee only            (REDUCED from Employee+Spouse coverage) 556.86 278.43 

Coverage for Employee only       (REDUCED from Employee +Child/ren coverage) 335.16 167.58 

Coverage for Employee+Child/ren only             (REDUCED from Family coverage) 492.64 246.32 

Coverage for Employee only  (REDUCED from Family coverage) 827.80 413.90 

Employee+Spouse total opt out      (Employee & Spouse - NO Med/Rx coverage) 984.86 492.43 

Family total opt out (Family - NO Med/Rx coverage) 1,255.82 627.91 

I have not waived Medical/Rx coverage 0.00 0.00 

DENTAL Opt Out Credit Monthly  Per Payroll Election 

Employee total opt out   (Single Employee, NO Dental coverage) 16.20 8.10 

Coverage for Employee only  (REDUCED from Family coverage) 26.60 13.30 

Family total opt out (Family, NO Dental coverage) 42.80 21.40 

I have not waived Dental coverage 0.00 0.00 

VISION Opt Out Credit Monthly  Per Payroll Election 

Employee total opt out (Single Employee - NO Vision coverage) 2.26 1.13 

Employee + Spouse (or Family) total opt out             (Family - NO Vision coverage) 2.26 1.13 

I have not waived Vision coverage 0.00 0.00 

NAME OF INSURANCE COMPANY PROVIDING ALTERNATIVE MEDICAL COVERAGE: 

(This information is required if you are electing to opt out of the Medical/Rx insurance coverage) 

I agree to maintain basic medical coverage from an alternative source for the 2023-2024 school year and 

to provide information pertaining to my alternative medical coverage as required below: 

Name of Insurance Carrier 

Group Number 

Member ID Number 

Effective Date 

Policy Holder (Subscriber) 

The employee agrees that: 

1. It is my responsibility to request and submit a new Opt-Out form if my eligibility level changes as a result of a life

change event. This form must be submitted to Human Resources within 30-days of the life change event to be

eligible for payment.

2. I understand that Opt-Out payments will not be approved if the required documentation is received past the due

date.

3. It is my understanding that I may opt back into the Medical/Rx coverage offered by 21CCCS if life changes occur that

result in termination of my alternative medical coverage.

Employee Full Name Signature Date 

Required Eligibility Documentation provided to HR: 

o  IRS 1040            If IRS 1040 not available:     o  Marriage Cert.      o  Birth Cert(s) - Dependent Child(ren) 

o Divorce Decree
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The information in this Enrollment Guide is presented for illustrative purposes only and is based on information provided by your employer and various 
insurance carriers, and should not be used for legal or other professional advice or service. The text contained in this Guide was taken from various summary 
plan descriptions and benefit information. Please refer to your summary plan description for additional information concerning services. While every effort 
was taken to accurately report your benefits, discrepancies or errors are always possible. In case of discrepancy between the Guide and the actual plan 
documents the actual plan documents will prevail. All information is confidential, pursuant to the Health Insurance Portability and Accountability Act of
1996. If you have any questions about your Guide, contact your Exude representative.

WELCOME
21st Century Cyber Charter School

New Hire-Professional
Exude is pleased to present you with this enrollment packet which contains a
wealth of information about the benefits available to you and your
dependents. Each year, the entire Exude team works endlessly along, with
your employer, to ensure that you and your family have the highest quality
benefit package.

PLANNING AHEAD 
You can enroll or change an election 
only during Open Enrollment unless 
you have a qualified change in status. 
Qualified Life Events include:
marriage, divorce, death of a spouse 
or child, birth or adoption of a child, 
termination or commencement of 
employment of a spouse. 

Qualified Life Events must be 
reported to Human Resources within 
30 days of the Qualified life Event 
Date:

• Report the event to Human
Resources

• Update your dependents in PPI

Who is eligible for Coverage?
• Employees working at least 37.5 hours per week are eligible

for all benefits
• Legal Spouse
• Children, legally adopted children, step children, and children

for whom you/your spouse are a court-appointed legal
guardian

When Am I Eligible?
• Newly eligible employees are effective as of date of hire.

Children are covered up to age 26
for medical and vision.  Children are 
covered up to age 19/23 for dental



Hey, it’s Monica Albanese!
CLIENT CARE SPECIALIST & CLAIMS RESOLUTION 

EXTRAORDINAIRE
Meet Monica Albanese, she’s your new Client Care Specialist. Monica’s ready to support your 
benefit issues from start to finish, so if you ever have questions or forget to mention something 
along the way, just call her. Did you get a medical bill that caught you by surprise? Or wonder if 
something is covered or not? She’ll know the answers, or get ‘em for you pronto. Most im-
portant, Monica will fight for what is right on your behalf. You can rest easy knowing you’re in 
good hands; Monica holds a Health and Life license and is a graduate from Temple University 
where she majored in Human Resource Management. 

Add Monica to your Contacts:
malbanese@exudeinc.com

(p) 215.825.3574 (f) 215.825.3571

Schedule a Meeting with Me!
(calendly.com/exude_monica/meeting)

A few of Monica’s favorite ways to help: 
• Verification of Coverage: Stuck at your doctor or  phar-

macy? She can easily verify your coverage and  help get 
you on your way.

• Benefit Questions: Confused about what procedures or 
medications are covered under your plan? Give her a 
call  and she’ll lay it out for you. 

• Claims Issues: Receive a surprise medical or dental bill?  
Don’t pay and let Monica research it first.

• Enrollment:
• Ordering new insurance identification cards
• Processing full"time student verification with insur-

ance carriers (for dependent children over the age 
limit)

• Change of address
• Change of primary care physician/dentist

24/7 Service – When you have a concern about your benefits, it doesn’t always happen be-
tween the hours of 9 to 5. With our 24/7 Service you will always have access to someone on 
our team to answer your urgent benefit questions. 215.875.8730



OPEN ENROLLMENT INSTRUCTIONS

The options you select during your Open Enrollment will be in
effect through the next benefit year, July 1, 2023 - June 30, 2024.

What Do I Need To Do?

Cigna Medical/Rx Insurance - ALL EMPLOYEES are 
required to log into the PPI Auto Enroll site if you would 
like to enroll for the first time or make a change to how 
you are enrolled.

– Enrollment into the HRA is automatic as long as 
you are electing the Cigna medical plan.

UCCI Dental Insurance - ALL EMPLOYEES are 
required to log into the PPI Auto Enroll site if you would 
like to enroll for the first time or make a change to how 
you are enrolled.

VBA Vision Insurance - ALL EMPLOYEES are 
required to log into the PPI Auto Enroll site if you would 
like to enroll for the first time or make a change to how 
you are enrolled.

New York Life AD&D STD, and LTD - ALL 
EMPLOYEES working 37.5 hours or more per week are 
already enrolled into the employer paid Life AD&D, STD 
and LTD.  Please log into the Auto Enroll site if you need 
to update your beneficiary information. 

If you are not interested in making a change, 

then you are not required to log in and your 

existing elections will rollover with the same 

dependent status for the new plan year!

REMEMBER:

The PPI Auto 
Enroll site will 
open on Tuesday, 
May 23rd  and 
close on Sunday, 
June 4th.

EMPLOYEES only
need to log in 
during this 
timeframe for the 
2023-2024 plan 
year year, if you 
are interested in  
making a change!

*Instructions for logging into the PPI site can be found 
following this page*

PPI Reference Center: 
Review the information on 

the home page.  At any 
time during your 

enrollment, you can click 
on the link to the 

Reference Center to view 
plan documents that will 
help make your benefit 

selection easier.  You can 
return to the Reference 

Center at any time during 
your open enrollment 
period to verify payroll 

deductions or to access 
plan documents!
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Stress, sleep and diet
Mindful and intuitive eating
Meal planning and recipes
Diabetes Management
Disease Prevention
and MORE!

HUSK Nutrition provides one-on-one customized nutrition counseling with
registered dietitians. 

Registered dietitians are the ultimate nutrition coaches because they are
credentialed with the Academy of Nutrition and Dietetics, and need to complete
continuing education credits every year. They have the most up-to-date and
evidence based information to support your health goals.

Personal coaching from a registered dietitian is proven to help you achieve
results and support your goals in:

HUSK Nutrition

Goal tracking
Food tracking
For those participating in counseling sessions, direct messaging and
appointment booking for your registered dietitian 

Who is Eligible?
Employees, spouses and dependents enrolled in the Cigna insurance plan are 
eligible to receive 3 nutrition counseling sessions per year.

Note: If employees are not enrolled in an 21st Century Cyber Charter School
medical plan, they can talk to a HUSK team member to see if their current 
carrier will cover the cost of nutritional counseling sessions.

What Else Does HUSK Offer?
Anyone can download the HUSK app, which provides:

FREE Bluetooth scale
Complete 6* nutrition counseling sessions with a HUSK registered dietitian, and
we'll send you a free Bluetooth scale! 
*Sessions not covered by insurance are subject to a fee.

For questions or to check eligibility, please contact HUSK via email at
info@huskwellness.com. 

Click here to get started!



Carrier: Cigna Cigna

Open Access Plan

In Network

Deductible $0/$0

Primary Office Visit Copay $30

PCP Required NO

Specialist Visit Copay $50

Referral Required NO

Laboratory Copay $0

X-Ray Copay (Routine) $0

Complex Imaging Copay (MRI, CAT, PET)
(Copay reimbursable under the HRA)

$150

Emergency Room Copay $200

Waived if admitted YES

Urgent Care $100

Hospitalization Copay

(Copay reimbursable under the HRA)

$500/day; 

$2,500 Max/Admission

Outpatient Surgery Copay

(Copay reimbursable under the HRA)

$300

Provider Network
www.cigna.com

Open Access Plus

Prescription Copays (30 day supply) Generic/Brand/Non-

formulary 
$20/$40/$60

*Mandatory Generics with DAW

Routine Eye Exam Copay Not Covered

Hardware Benefit Not Covered

Out of Pocket Maximum** $7,350/$14,700

Out of Network

Out of Network Deductible $3,000/$6,000

Out of Network Coinsurance Variable

MEDICAL PLAN

*If a brand name drug is requested when there is a generic equivalent, member must purchase the generic drug, or pay 100% of the

difference between the brand name price and the generic price, plus the appropriate brand name copay.   If your physician indicates 

‘Dispense as Written’ on the prescription, than just the brand name copayment would apply. 

**Out of Pocket Max – applies to deductible, coinsurance and co-pays
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The Harrison Group, Inc. ∙ 3 Raymond Drive, Suite 201 ∙ Havertown, PA 19083 
Phone (610) 853-9075 ∙ Fax (610) 853-9079 

Email: service@theharrisongrouponline.com 

 

21st Century Cyber Charter School 
Health Reimbursement Arrangement Claim Form 

 

Name 
 

Home Address 
 
 

Social Security #  (Last 4 Digits) 
 
 

Daytime Phone Number 
 

 

Date of Explanation of Benefits Form Amount 

  

  

  

  

  

  

  

  

  

  

 

Please attach your Explanation of Benefits Form to this Claim Form 

I certify that the expenses being submitted were incurred while covered under the 
Company’s Health Reimbursement Plan, and have not been reimbursed by any other 
source.  If the claim is not valid, I recognize that I will be liable for payment of all taxes 
on amounts paid from the Plan which relate to that expense.  I recognize that I cannot 
claim these expenses on my personal income tax return. 
 

Employee Signature 

 

Date 
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NEW CIGNA RESOURCES

DIABETES PREVENTION

In collaboration with Omada!

Today, more than 1 in 3 American adults have prediabetes and without 

meaningful intervention, 30% of those individuals will develop type 2 

diabetes.  Cigna in collaboration with Omada, a CDC recognized digital 

lifestyle and behavior change program focused on reducing the risk of 

diabetes through healthy weight loss.   

PATIENT ASSURANCE PROGRAM

Dedicated to making insulin more affordable! 

The cost of insulin may be weighing on employees who have diabetes.  

After all, 1 in 4 people who use insulin to manage diabetes admit to cutting 

back on their insulin due to cost concerns.  Now, because of the launch of 

the Patient Assurance Program from Cigna and Express Scripts, eligible 

employees will have copays no more than $25 at the point of sale for a 30 

day supply of participating insulin products. 

CIGNA EMOTIONAL HEALTH AND WELL-BEING

You are not alone!

Life is busy.  Sometimes it hard to know if you are experiencing 

depression or sadness, worry or anxiety.  When these feelings become 

excessive, ongoing or interfere with your daily life, its time to seek help.  

Cigna’s comprehensive support includes coverage for emotional health, 

tools, and programs for your general health and well-being.   

• Cigna offers support 24/7 whenever you need it
• Live chat is available at myCigna.com
• Self Service digital tools available at iPrevail
• Happify through myCigna.com is self directed programs with activities, 
science based games and guided meditation. 
• 3 face to face visits with a licensed behavioral health provider  
• Unlimited telephone counseling and access to work life resources
• Access to legal and financial consultants.  

HEALTH ACCELERATED: BODY & MIND

Clinically appropriate, cost-effective treatments and care 

management support!

Cigna has engineered a solution to work across physical health, mental 

health and medication.  They will step in and encourage employees to take 

actions.  Using analytics they will identify opportunities to intervene and 

make proactive connections with employees, particularly those most in 

need, help them get care sooner.  



WAYS TO SAVE

URGENT CARE

If it is not an Emergency, skip the Emergency room!

If you need medical attention but it’s not too serious or life threatening, an 

urgent care center can provide quality care like an ER, but can save you 

hundreds of dollars.  You will also benefit from shorter average wait times!

PREVENTIVE CARE

Being Proactive Helps Keep You Healthy!

Your annual check-ups, immunizations and screenings are all an important 

part of staying healthy.  They can help detect or prevent serious diseases 

and help you stay healthy. With an in-network Cigna provider, your 

preventative care is covered under your health plan at 100%, which means 

no deductibles, coinsurance, copays or annual limits.   

CIGNA RX HOME DELIVERY PROGRAM

Get Your Maintenance Medications Delivered To Your Door and More!

If you take a maintenance medication on a regular basis to treat a long term 

condition Cigna RX home delivery program may be a convenient option for 

you.  Through the Cigna’s RX home delivery program with Express Scripts, 

you can fill your medication in 90 day intervals with only having to pay 2 

copays.  Your medications will be set up on 90 day intervals and ship to 

your front door step.  This provides convenience, savings and you are less 

likely to skip a dose if you have your maintenance medications for a longer 

period of time.   

ADDITIONAL RX SAVINGS

GOOD Rx/ONE Rx:

Good Rx and One Rx are online resources and smartphone applications 

that collect prices and discounts from over 60,000 U.S Pharmacies.  

These sites will allow to you shop your prescriptions to get the best deal 

and send coupons to your email and phone.  You can save up to 80% on 

the cost of your medications.    

TELEMEDICINE

Gives you access to board certified providers 24/7/365!

Telemedicine gives you access to on-demand care to treat many minor 

acute care medical conditions such as cold and flu symptoms, allergies, 

bronchitis, sinus problems, poison ivy and much more.  This would be a 

$30 copay per visit under the medical plan! Cigna provides access to 

telehealth services as part of your medical plan with MDLive.

CIGNA WELLNESS

WWW.MY.CIGNA.COM

• CIGNA 1 GUIDE

• CIGNA LIFESTYLE 

MANAGEMENT PROGRAM

• CIGNA HEALTH MATTERS 

CARE COMPLETE

• STANDARD SOCIAL 

ENGAGEMENT

• DISEASE MANAGEMENT



Offered by Cigna Health and Life Insurance Company or its affiliates.
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Filling your medications just got easier with the Cigna 90 Now program

You have a lot going on. Remembering to pick up your refill each month isn�t always easy. 
We have a program that can help Ï  it�s called Cigna 90 Now.

The Cigna 90 NowSM program makes it easier for you 

to fill your maintenance medications. These are the 

medications you take on a regular basis to treat an 

ongoing health condition like asthma, diabetes, high 

blood pressure or high cholesterol. 

With the Cigna 90 Now program, your plan 
covers maintenance medications when you 
fill them:

1. In a 90�day (or 3�month) supply,1 and

2.  At an in�network retail pharmacy that�s approved to 

fill 90�day prescriptions or through Express Scripts 

Pharmacy�, our home delivery pharmacy (if your 

plan allows).2

Your plan only allows a certain number of fills in a lesser 

amount. Once you run out of those fills, your plan 

coverage will only apply to your medication if you fill it 

in a 90�day supply.

Choose the pharmacy that�s most 
convenient for you. Retail or home delivery.2

There are thousands of retail pharmacies in your 

plan�s network. They include local pharmacies, grocery 

stores, retail chains and wholesale warehouse stores Ï  

all places where you may already shop. Every 

pharmacy in your plan�s network can fill 30�day 

prescriptions, and a select number of pharmacies 

can fill 90�day prescriptions.

Here are some of the retail pharmacies in your plan�s 

network that can fill a 90�day prescription.4 To see a full 

list, go to Cigna.com/Rx90network.

ı CVS (including Target and Navarro)

ı Walmart

ı Kroger (including Harris Teeter Pharmacy, Pick N 

Save Pharmacy, Fred Meyer Pharmacy, Fry�s Food 

and Drug)

ı Access Health (including Benzer Pharmacy, Marcs, 

Big Y Pharmacy, Marsh Drugs, LLC, Snyder Drug 

Emporium)

ı Elevate Provider Network (including Super RX 

Pharmacy, Medical Center Pharmacy, Family 

Pharmacy, King Kullen Pharmacy)

ı Cardinal Health (including Freds Pharmacy, 

Medicine Shoppe Pharmacy, Medicap Pharmacy)

A 90�day supply helps make life easier

You�ll make fewer trips to the pharmacy for refills. 

And you�re more likely to stay healthy because 

with a 90�day supply on�hand, you�re less likely  

to miss a dose.3

90�DAY  
PRESCRIPTION FILLS
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Get a 90�day prescription  

with refills

Get a 90�day (or 3�month) 

supply for convenience

Have the office send your prescription 

electronically to an in�network retail 

pharmacy approved to fill 90�day 

supplies or to Express Scripts  

Home Delivery.2

Consider using Express Scripts Pharmacy.2

They help make things easy by putting 
everything at your fingertips.

Home delivery is a convenient option when you�re 

taking a medication on a regular basis. With just a few 

simple clicks of your mobile phone, tablet or computer, 

your important medications will be on their way to your 

door (or location of your choice). To learn more, go to 

Cigna.com/homedelivery. To get started using home 

delivery, go to my.cigna.com/choosehomedelivery

and follow the online instructions for how to move your 

prescription from your retail pharmacy.

ı Easily order, manage and track your medications on 

your phone or online 

ı Standard shipping at no extra cost5

ı Fill up to a 90�day supply at one time

ı Helpful pharmacists available 24/7 

ı Automatic refills and refill reminders so you don�t 

miss a dose

ı Payment options if you need help paying for  

your medications

1.  Some medications aren’t available in a 90-day supply and may only be packaged in lesser amounts. For example, three packages of oral contraceptives equal an 84-day supply. Even though 
it’s not a “90-day supply,” it’s still considered a 90-day prescription.

2.  Not all plans offer home delivery as a covered pharmacy option. Please log in to the myCigna App or website, or check your plan materials, to learn more about the pharmacies in your 
plan’s network.

3.  Internal Cigna analysis performed Ja n 2019, utilizing  2018 Cigna national book of business average medication adherence (customer adherent > 8 0% PDC), 90-day supply vs. those who 
received a 30-day supply taking antidiabetics, RAS antagonist and statins.

4. Participating Cigna 90 Now pharmacies as of Ja nuary 2020. Subject to change.

5. Standard shipping costs are included as part of your prescription plan.

Para obtener ayuda en español llame al número en su tarjeta de Cigna.

Health benefit plans vary, but in general to be eligible for coverage a drug must be approved by the Food and Drug Administration (FDA), prescribed by a health care professional, purchased from  
a licensed pharmacy and medically necessary. If your plan provides coverage for certain prescription drugs with no cost-share, you may be required to use an in-network pharmacy to fill the 
prescription. If you use a pharmacy that does not participate in your plan’s network, your prescription may not be covered, or reimbursement may be limited by your plan’s copayment, coinsurance 
or deductible requirements. Refer to your plan documents for costs and complete details of your plan’s prescription drug coverage.

Product availability may vary by location and plan type and is subject to change. All group health insurance policies and health benefit plans contain exclusions and limitations. For costs and details 
of coverage, review your plan documents or contact a Cigna representative.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company (CHLIC), Express Scripts, Inc., 
ESI Mail Pharmacy Service, Inc., Express Scripts Pharmacy, Inc., and HMO or service company subsidiaries of Cigna Health Corporation, including Cigna HealthCare of Arizona, Inc., Cigna HealthCare 
of California, Inc., Cigna HealthCare of Colorado, Inc., Cigna HealthCare of Connecticut, Inc., Cigna HealthCare of Florida, Inc., Cigna HealthCare of Georgia, Inc., Cigna HealthCare of Illinois, Inc., 
Cigna HealthCare of Indiana, Inc., Cigna HealthCare of St. Louis, Inc., Cigna HealthCare of North Carolina, Inc., Cigna HealthCare of New Je rsey, Inc., Cigna HealthCare of South Carolina, Inc., Cigna 
HealthCare of Tennessee, Inc. (CHC-TN), and Cigna HealthCare of Texas, Inc. “Express Scripts Pharmacy” refers to ESI Mail Pharmacy Service, Inc. and Express Scripts Pharmacy, Inc. Policy forms: 
OK - HP-APP-1 et al., OR - HP-POL38 02-13, TN - HP-POL43/HC-CER1V1 et al. (CHLIC); GSA-COVER, et al. (CHC-TN). The Cigna name, logo, “Together, all the way.,” and “myCigna” are trademarks 
of Cigna Intellectual Property, Inc. “Express Scripts Pharmacy” is a trademark of Express Scripts Strategic Development, Inc.

893346 g  MandatoryCigna90Now  11/20     © 2020 Cigna. Some content provided under license.
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What are the benefits of using Express 
Scripts Pharmacy?

õ Convenience. Donít waste time standing in line at the 

pharmacy. Express Scripts Pharmacy will ship your 

medication to you at no extra cost. And when you 

sign up for automatic refills,* itís even easier to stay 

on track with your important medications.

õ Safe, private delivery. Express Scripts Pharmacyís 

packaging is designed to protect your privacy and 

stand up to bad weather.

õ Easy refills. Fill up to a 90­day supply of your 

medication at one time, so you fill less often.

õ Free refill reminders. Express Scripts Pharmacy will 

send you refill reminders** to help make sure you 

donít miss a dose.

õ Track your orders. You can refill your prescription 

and track your orders online or from your  

mobile phone.

õ 24/7 access to licensed pharmacists. Express 

Scriptsí pharmacists are trained to provide 

specialized support for conditions like diabetes, high 

blood pressure and high cholesterol.

õ Payment assistance. If youíre having trouble paying 

for your medication, Express Scripts Pharmacy offers 

an Extended Payment Plan, which gives you the 

option to split your bill into smaller payments.

What type of prescriptions can I fill through 
Express Scripts Pharmacy?

You can fill maintenance medications through home 

delivery. These are the medications you take every day 

to treat an ongoing health condition like diabetes, high 

blood pressure, high cholesterol or asthma.

How do I refill my prescription?

Here are two easy ways to refill your prescription:

1. Log in to the myCignaÆ app or website. Click on the 

Prescriptions tab, then select Manage Prescriptions. 

Weíll automatically connect you to your Express 

Scripts online account portal.

2. Call 800.835.3784 to place an order over the phone.

Can Express Scripts Pharmacy help transfer  
my current prescription from my local  
retail pharmacy?

Yes. Simply call 800.835.3784 and have your doctorís 

contact information and prescription medication 

name(s) and dosage(s) ready. Express Scripts Pharmacy 

will do the rest.

FREQUENTLY
ASKED QUESTIONS 

Express Scripts PharmacySM

If you take a medication every day to treat an ongoing health condition, Express Scripts Pharmacy, 
our home delivery pharmacy, may be a convenient option for you. Express Scripts Pharmacy, 
which is a Cigna company, is one of the countryís largest home delivery pharmacies.

Offered by: Cigna Health and Life Insurance Company or its affff ffiliates. 

935409  11/19 



I just got a new prescription from my doctor. 
How do I place an order?

Here are two easy ways to place a new order:

1. Electronically: For fastest service, ask your doctor�s 

office to send your prescription electronically to 

Express Scripts Home Delivery, NCPDP 2623735.

2. By fax: Have your doctor�s office call 888.327.9791 to 

get a Fax Order Form.

Can I check the status of my home delivery 
prescription orders online?

Yes. You can check the status of your order online, at 

any time. Simply log in to the myCigna app or website. 

Click on the Prescriptions tab, then select Manage 

Prescriptions. We�ll automatically connect you to your 

Express Scripts online account portal.

Can I manage my home delivery  
medications online?

Yes. Simply log in to the myCigna app or website. 

Click on the Prescriptions tab, then select Manage 

Prescriptions. We�ll automatically connect you to your 

Express Scripts online account portal. There, you can 

manage your medications. You can also sign up for their 

automatic refill and/or auto renewal program, provide 

your payment information and shipping address, list any 

known allergies and/or health conditions, and more.

What happens when I�m out of refills? 

Express Scripts Pharmacy will send you an email and/

or text** when you�re out of refills. And if you signed up 

for their auto renewal program (if your medication is 

eligible), you can electronically ask your doctor to renew 

your prescription Ï  right from the email Express Scripts 

sends you. 

After I place an order, how long will it take for 
me to get it?

Once Express Scripts Pharmacy gets your order, it 

usually takes about 48 hours to fill it. You should get 

your order in about 8 days (or 10Ï 14 days if it�s a new 

prescription). To help make sure you don�t miss a dose 

of your medication, please be sure you have a 30�day 

supply on hand when you place your order. 

You can check the status of your order online, at any 

time. Simply log in to the myCigna app or website. 

Click on the Prescriptions tab, then select Manage 

Prescriptions. We�ll automatically connect you to your 

Express Scripts online account portal.

Where can I have my order shipped?

Express Scripts Pharmacy can ship your order to your 

home or another address in the U.S., Puerto Rico, or the 

Virgin Islands.

How much does shipping cost?

There�s no extra cost for standard shipping. However, 

there is an extra cost to rush delivery of your order.

Are the medications Express Scripts Pharmacy 
fills the same quality as what I�d get at a  
retail pharmacy?

Yes. All medications Express Scripts Pharmacy fills 

through home delivery are approved by the U.S. Food 

and Drug Administration (FDA). Your medication may 

look different from what you�re used to getting at your 

retail pharmacy. That�s because different manufacturers 

can make the same medication. If Express Scripts 

Pharmacy gets your medication from a manufacturer 

your current pharmacy doesn�t use, your medication 

may be a different shape, size and/or color. If you have 

any questions about the medication you get, call us. 

We�re always happy to review your medication with you.

How safe is it to have my medication shipped 
through home delivery?

It�s very safe to fill your medication through home 

delivery. Millions of people have their medication 

delivered to their home (or location of their choice) 

every day. Express Scripts Pharmacy�s packaging is 

designed to protect your privacy and stand up to bad 

weather. And if your medication needs refrigeration, 

they provide that, too. Express Scripts Pharmacy will 

ship to your home or workplace Ï  or even to a vacation 

location Ï  to make sure you get your medication when 

and where you need it.

Can I refill my prescriptions online?

Yes. You can refill your prescriptions on Express 

Scripts� website. To make it easy for you, you can get 

there by logging in to the myCigna app or website. 

Simply click on the Prescriptions tab, then select 

Manage Prescriptions. We�l l automatically connect 

you to your Express Scripts online account portal. You 

can also sign up for their automatic refill and/or auto 

renewal program.

Can Express Scripts Pharmacy automatically 
refill my prescriptions?

Express Scripts Pharmacy can automatically refill 

certain medications. You can call 800.835.3784 to sign 

up over the phone. Or, you can log in to the myCigna 

app or website to connect to your Express Scripts 

online account portal. From there, you can sign up 

for their automatic refill program. Express Scripts will 

send you an email before they automatically refill your 

prescription. That gives you time to make changes to 

your order before it ships. 



What are my payment options?

You can pay by debit or credit card (American Express, 

Diners Club, Discover, MasterCard or Visa), with your 

checking account, or through a flexible spending 

account (FSA). You can set up automatic payments 

and update your payment preferences online.

Does Express Scripts Pharmacy offer a 
payment plan?

Yes. If you need help paying for your medication, 

Express Scripts Pharmacy offers an Extended Payment 

Plan. This gives you the option to split your bill into 

three smaller payments. You can sign up with a credit 

card, which they’ll automatically charge each time 

payment is due.

What do I do if I have a question about  
my medication?

You can talk with an Express Scripts pharmacist at any 

time, 24/7. Simply call 800.835.3784. Express Scripts’ 

pharmacists are trained to provide specialized support 

for conditions like diabetes, high blood pressure and 

high cholesterol.

How can I be sure that Express Scripts 
Pharmacy will fill my prescriptions correctly?

All prescriptions are filled by licensed pharmacists. They 

follow the same state and federal guidelines that retail 

pharmacists do.

Before filling my prescriptions, will Express 
Scripts Pharmacy check to see if my 
medications interact with each other?

Yes. Everyone who uses Express Scripts Pharmacy 

must provide information about his/her allergies and 

health conditions. Express Scripts’ pharmacists will 

review this information before they fill your order. If 

it looks like your medications may cause a serious or 

dangerous health issue when taken at the same time, 

the pharmacist will contact your doctor’s office to talk 

about your options.

My generic medication only costs me $6 a 
month at my local retail pharmacy. How much 
will I pay for it through home delivery?

You can log in to the myCigna app or website and 

click on “Price a Medication” to see how much your 

medication will cost you. You can also see if there are 

lower-cost alternatives available.***

My medication has to be kept cold. Will 
Express Scripts Pharmacy be able to do this? 

Yes. If your medication needs to be refrigerated, Express 

Scripts Pharmacy will send it in an insulated box or 

foam cooler with ice packs.

     *  Express Scripts Pharmacy can automatically refill certain medications. You can call 800.835.3784 to sign up over the phone. Or, you can log in to the myCigna app or website to connect to your 
Express Scripts online account portal. From there, you can sign up for their automatic refill program. 

  **  You can sign up to get emails and/or texts from Express Scripts Pharmacy. To get text messages, you’ll have to sign up for Express Scripts’ texting service. You can do this online or when you 
call 800.835.3784 to refill your prescription. Once you sign up, simply reply to their welcome text to get started. Standard text messaging rates apply.

*** Prices shown on myCigna are not guaranteed and coverage is subject to your plan terms and conditions. Visit myCigna for more information.

Para obtener ayuda en español llame al número en su tarjeta de Cigna.

Product availability may vary by location and plan type and is subject to change. All group health insurance policies and health benefit plans contain exclusions and limitations. For costs and details 
of coverage, review your plan documents or contact a Cigna representative.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company (CHLIC), Connecticut 
General Life Insurance Company, Express Scripts, Inc., ESI Mail Pharmacy Service, Inc., Express Scripts Pharmacy, Inc., Tel-Drug, Inc., Tel-Drug of Pennsylvania, L.L.C., and HMO or service company 
subsidiaries of Cigna Health Corporation. “Express Scripts Pharmacy” refers to ESI Mail Pharmacy Service, Inc. and Express Scripts Pharmacy, Inc. Policy forms: OK - HP-APP-1 et al., OR - HP-POL38 
02-13, TN - HP-POL43/HC-CER1V1 et al. (CHLIC). The Cigna name, logo, “Together, all the way.,” and “myCigna” are owned by Cigna Intellectual Property, Inc. “Express Scripts” and “Express Scripts 
Pharmacy” are trademarks of Express Scripts Strategic Development, Inc.

935409  11/19     © 2019 Cigna. Some content provided under license.



Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc. | Android and Google Play are trademarks of Google Inc.

*The downloading and use of the myCigna Mobile App is subject to the terms and conditions of the App and the online stores from which it is downloaded. Standard mobile phone carrier and 
data usage charges apply. 

“Cigna” and the “Tree of Life” logo are registered service marks, and “Together, all the way.” and “Cigna Home Delivery Pharmacy” are service marks, of Cigna Intellectual Property, Inc., licensed for 
use by Cigna Corporation and its operating subsidiaries. All products and services are provided by or through such operating subsidiaries and not by Cigna Corporation. Such operating subsidiaries 
include Cigna Health and Life Insurance Company (CHLIC), Connecticut General Life Insurance Company (CGLIC), Tel-Drug, Inc., Tel-Drug of Pennsylvania, L.L.C., and HMO subsidiaries of Cigna 
Health Corporation, including Cigna HealthCare of Arizona, Inc., Cigna HealthCare of California, Inc., Cigna HealthCare of Colorado, Inc., Cigna HealthCare of Connecticut, Inc., Cigna HealthCare of 
Florida, Inc., Cigna HealthCare of Georgia, Inc., Cigna HealthCare of Illinois, Inc. (IL & IN), Cigna HealthCare of Indiana, Inc., Cigna HealthCare of St. Louis, Inc. (MO, KS & IL), Cigna HealthCare of North 
Carolina, Inc., Cigna HealthCare of New Jersey, Inc., Cigna HealthCare of South Carolina, Inc., Cigna HealthCare of Tennessee, Inc. (TN & MS), and Cigna HealthCare of Texas, Inc. “Cigna Home Delivery 
Pharmacy” refers to Tel-Drug, Inc. and Tel-Drug of Pennsylvania, L.L.C. OK Policy Forms: GM6000 C1 et al (CGLIC); HP-APP-1 et al (CHLIC).

881825  12/14     © 2014 Cigna

MAKE MYCIGNA YOUR 
PERSONAL HEALTH PLACE

Enjoy a simple way to personalize, organize and access  
your important plan information.

› Manage and track claims

› View ID card information

› Find doctors and compare cost and quality ratings

› Review your coverage 

› Track your account balances and deductiblesack your account balances and deductibles

› Refill your prescription drugs online and check order status with Cigna Home Delivery PharmacySM

Register on myCigna.  
Once you do, you can log in anytime, anywhere to: 

Register today! Visit myCigna.com or download the myCigna Mobile App*.

Go to myCigna.com to go paperless!  
After you register, you can set up paperless  
communications. Just log in to myCigna.com  
and select ì Go Paperlessî .



Your employees’ lives are demanding. Ití s hard for them to find 

time to take care of themselves as it is, never mind when theyí re 

not feeling well. Thatí s why health plans through Cigna include 

access to medical and behavioral/mental health virtual care. 

Whether theyív e got meetings all day or they just donít  have 

the time or energy to go anywhere but home after work, 

employees can:

› Access care from just about anywhere via video or phone.

› Get minor medical virtual care 24/7/365 ñ even on 

weekends and holidays.

› Schedule a behavioral/mental health virtual care 

appointment online in minutes.

› Access board­certified  doctors and pediatricians as well  

as licensed counselors and psychiatrists.

› Have a prescription sent directly to a local pharmacy,  

if appropriate.

WHEN LEAVING THE OFFICE 
IS EASIER SAID THAN DONE.

Employees can get care whenever and wherever with 

minor medical and behavioral/mental health virtual care.

Convenient, not costly.

Medical virtual care for 

minor conditions costs less 

than ER or urgent care 

center visits, and maybe 

even less than an in­office 

primary care provider visit. 

937203 a   08/20   ffered by Cigna Health and Life Insurance Company or its affff ffiliates.



Virtual medical care is available from MDLIVE. Behavioral/mental health virtual care is available from MDLIVE.

* Cigna provides access to virtual care through national telehealth providers as part of your plan. Providers are solely responsible for any treatment provided to their patients. Video chat may not 
be available in all areas or with all providers. This service is separate from your health plan’s network and may not be available in all areas or under all plan types. A primary care provider referral 
is not required for this service.

In general, to be covered by your plan, services must be medically necessary and used for the diagnosis or treatment of a covered condition. Not all prescription drugs are covered. Product 
availability may vary by location and plan type and is subject to change. All group health insurance policies and health benefit plans contain exclusions and limitations. See your plan materials 
for costs and details of coverage, including other telehealth/telemedicine benefits that may be available under your specific health plan.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company (CHLIC), Cigna Behavioral 
Health, Inc., and HMO or service company subsidiaries of Cigna Health Corporation, including Cigna HealthCare of Arizona, Inc., Cigna HealthCare of California, Inc., Cigna HealthCare of Colorado, 
Inc., Cigna HealthCare of Connecticut, Inc., Cigna HealthCare of Florida, Inc., Cigna HealthCare of Georgia, Inc., Cigna HealthCare of Illinois, Inc., Cigna HealthCare of Indiana, Inc., Cigna HealthCare 
of St. Louis, Inc., Cigna HealthCare of North Carolina, Inc., Cigna HealthCare of New Je rsey, Inc., Cigna HealthCare of South Carolina, Inc., Cigna HealthCare of Tennessee, Inc. (CHC-TN), and Cigna 
HealthCare of Texas, Inc. Policy forms: OK– HP-APP-1 et al. (CHLIC); OR– HP-POL38 02-13 (CHLIC); TN–HP -POL43/HC-CER1V1 et al. (CHLIC), GSA-COVER, et al. (CHC-TN). The Cigna name, logo, 
and other Cigna marks are owned by Cigna Intellectual Property, Inc.

937203 a   08/20   © 2020 Cigna. Some content provided under license.

› Acne

› Allergies

› Asthma 

› Bronchitis

› Cold and flu

› Constipation

› Diarrhea 

› Earaches

› Fever 

› Headaches

› Infections

› Insect bites

› Joint aches

› Nausea 

› Pink eye

› Rashes

› Respiratory infections

› Shingles

› Sinus infections

› Skin infections

› Sore throats

› Urinary tract infections

› Addictions

› Bipolar disorders

› Child/Adolescent issues

› Depression

› Eating disorders

› Grief/Loss

› Life changes

› Men�s issues

› Panic disorders

› Parenting issues

› Postpartum depression

› Relationship and 

marriage issues

› Stress

› Trauma/PTSD

› Women�s issues

Virtual care options

Cigna partners with MDLIVE� for minor medical and 

behavioral/mental health virtual care.* This can be 

accessed via myCigna.com. Additionally, Cigna�s 

in�network medical and behavioral providers also 

provide access to virtual medical and behavioral 

care, including virtual counseling.

Connect with virtual care your way.

› Contact your in�network provider or counselor

› Talk to an MDLIVE medical provider on demand  

on myCigna.com

› Schedule an appointment with an MDLIVE 

provider or licensed therapist on myCigna.com

› Call MDLIVE 24/7 at 888.726.3171

Minor medical virtual care
Board�certified  doctors and pediatricians can 

diagnose, treat and prescribe most medications 

for minor medical conditions, such as:

Behavioral/Me ntal health virtual care
Licensed counselors and psychiatrists can  

diagnose, treat and prescribe most medications  

for nonemergency behavioral conditions, such as:

Encourage your employees to 

access virtual care whenever 

and wherever they need it. 

MDLIVE providers can also conduct virtual 
wellness screenings.
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DENTAL PLAN

PPO - You do not need to 
select a Primary Care 
Dentist for this plan. If you 
go to a dentist that does 
not participate with the 
PPO Network you will be 
accessing your Out of 
Network benefits.

Carrier: United Concordia PPO

In-Network Out-of-Network

Deductible $50/$100 $50/$100

Deductible Waived for 
Diagnostic/Preventive

YES

Annual Maximum (cal. yr.) $1,500

Diagnostic/Preventive Care 100% 100%

Basic Care 100% 100%

Major Services 80% 80%

Endo, Non-Surgical Perio, Anesthesia, 
Oral Surgery

100% 100%

Surgical Perio 80% 80%

Orthodontic Services (Child Only) 50% to $1,000 Lifetime Maximum

Provider Network
www.ucci.com

Advantage Plus
Any dentist

Out of Network Reimbursement N/A MAC

Additional Features

Frequency of Exams 2 per year

Frequency of Cleanings 2 per year

White Fillings Anterior Only

Out-of-Network benefits are based on a 

Maximum Allowable Charge, which is what the 

carrier pays their in-network dentist.  You can be 

balance billed the difference. 



VISION PLAN
Carrier: VBA Vision Plan 

In-Network Out-of-Network

Frequency of Services

Exam 24 Months (12 for Child to Age 19)

Frames 24 Months

Contact Lenses 24 Months (12 for Child to Age 19)

Benefits

Vision Exam 100% after $10 Copay Up to $40

Lenses (Pair)

Single 100% after $25 Copay Up to $40

Bifocal 100% after $25 Copay Up to $60

Trifocal 100% after $25 Copay Up to $80

Frames
$50 Wholesale Allowance 

($125-$150 Retail)
Up to $50

Contact Lenses-Elective 

Exam $50 Fully Covered Exam Up to $40

Material Allowance
$110 Allowance $110 Allowance

Fitting Fee

Contact Lenses-Medically Necessary 100% Coverage Up to $320

Guidelines

Network www.vbaplans.com Any provider
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ANCILLARY INSURANCES 

2023-2024 CARRIER - NEW YORK LIFE

The following benefits are provided to full time employees at no 
cost to you:

Life and AD&D Insurance
Life insurance is provided by your employer at no cost to you. In 
the event of a claim, your beneficiary will be entitled to a benefit 
equal to 2.5x’s your annual salary up to a maximum of 
$335,000. This benefit will reduce beginning at age 65 and 
terminate at retirement. 

Short Term Disability Insurance

Short Term Disability insurance is provided by your employer at no
cost to you. If you are disabled due to a non-work related illness or
injury for more than 15 days, you may be eligible to receive a
weekly benefit of two thirds of your pre-disability earnings, to a
weekly maximum of $500. The benefit can continue for a
maximum of 13 weeks (elimination period included), and is subject
to physician and carrier approval.

Long Term Disability Insurance

Long Term Disability insurance is provided by your employer at no
cost to you. If you are disabled due to a non-work related illness or
injury for more than 90 days, you may be eligible to receive a
monthly benefit of two thirds of your pre-disability earnings, to
a monthly maximum of $2,800. The benefit can continue up to
social security normal retirement age, subject to physician and
carrier approval.

Employee Assistance Program
An EAP benefit is provided by 21CCCS at no cost to you.  This 
benefit is a confidential referral and counseling service that will 
help you and your family manage life’s challenges, such as Stress 
Management, Legal and Financial Concerns, Depression and 
Substance Abuse, etc.  Learn more with:

• www.guidanceresources.com

• 1-800-344-9752

• 3 face-to-face visits per issue

• Unlimited telephonic Consultations

• 24/7 services

IMPORTANCE OF 

CHOOSING A  

BENEFICIARY

This is the person (or entity) 
you choose, who will receive 
the death benefit from your 
policy in the event of a 
claim. If you do not choose 
one, your state’s laws 
determine who receives the 
benefit.



Mental Health
Resources

Embedded in Our Plan
Mental Health ProgramsEmployer Paid 

EAP Program
Happify – Science-based games and
activities focused on mental health
awareness

MD Live –Behavioral/Mental health virtual
care - 888.726.3171

Ginger – Muti-layered, confidential
mental health support available 24/7

iPrevail - Digital therapeutics platform,
designed by experienced clinicians to
help manage stress  

CALL US ANYTIME
We’re just a phone call away whenever 
you need us. At no extra cost to you. An 
advocate can help you assess
your needs and develop a solution.        
(800) ���-���� | www.HuJEanceresources.com

VISIT A SPECIALIST
You have three face-to-face sessions with 
a behavioral counselor available to you – 
and your household members.

MONTHLY WEBINARS
Educational seminars on a variety of 
relevant topics such as managing your life, 
work, money and health, are available in a 
quarterly calendar of monthly webcasts 
distributed to
your employer.

WORK/LIFE BALANCE
For help handling life’s challenges, go 
online for articles and resources on family, 
care giving, pet care, aging, grief, 
balancing priorities, working smarter, and 
more.your employer.



Whatever life throws at you throw it our way.  
Employee Assistance & Wellness Support.
Life: just when you think you’ve got it figured out, along comes a challenge. Whether your needs are big or small,  
New York Life Group Benefit Solutions is there for you with our Employee Assistance & Wellness Support program1.  
It can help you and your family find solutions and restore your peace of mind. This is just another example of how we  
are committed to Putting Benefits To Work For PeopleSM.

Our suite of value-add resources includes:

Are you feeling overwhelmed by the demands of balancing work and family life? Maybe you have 
questions about a legal or financial concern. You and your family members now have access to 
various counseling services including legal, financial, and work-life balance assistance. All counseling 
calls are answered by a Master’s or PhD-level counselor who will collect some general information 
and will discuss your needs. The Life Assistance Program provides a maximum of three sessions,  
per issue, per year.

  Life Assistance 
Program1

When you need information quickly to help handle life’s challenges, you can visit  
guidanceresources.com for resources and tools on topics such as health and wellness, legal 
regulations, family and relationships, work and education, money and investments, and home  
and auto. You will also have access to articles, podcasts, videos, slideshows, on-demand trainings 
and “Ask the Expert” which provides personal responses to your questions. 

  GuidanceResources®1 

Sometimes you may need help with personal challenges and physical issues that can be 
overwhelming. To help you achieve your goals, you will have access to a certified coach who will  
work with you, one on one, to address health and well-being issues such as burnout, time 
management and coping with stress. You have access to five sessions per year. All sessions are 
conducted telephonically. 

  Well-being 
Coaching1

Putting Benefits To Work For PeopleSM

See additional information on next page ›



New York Life Insurance Company

51 Madison Avenue
New York, NY 10010
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At Cigna, we�re committed to helping you take control of your health Ï  and that includes your emotional health. 

That�s why we�re partnering with Happify, a free app with science�based games and activities that are designed to 

help you:

ı Defeat negative thoughts 

ı Gain confid ence 

ı Reduce stress and anxiety 

ı Increase mindfulness and emotional well�being 

ı Boost health and performance

Usi ng Happify is fun, free, quick and easy. 

Sign up and download the free app today at happify.com/Cigna.**

This will help determine 
which games and activities 
suit you best.

Aim for few minutes a day, 
2Ï 3 days a week. There are 
60+ interactive programs 
available, including self�
reflection activities, articles, 
audio content, webinars 
and more.

Each month, you can enter 
for a chance to win valuable 
prizes.* Of course, the most 
valuable reward is building 
the skills that can help you 
improve your mood, your 
outlook and your health.

There�s always room for 
more. Keep at it and it 
will help you continue to 
build resilience and better 
emotional health.

Keep going  

(and smiling)
Answer a few 

 simple questions

??
Play the games 

and activities

Earn points  

for each activity  

you complete 

ı ı ı

Offered by Cigna Health and Life Insurance Company or its affiliates 
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WORRY LESS.
ENJOY LIFE MORE.

Happify�s science�based games and 
activities can help.



Everyone deserves access to incredible mental healthcare. That s why Ginger 

created the world s first integrated mental healthcare system where coaches, 

therapists, and psychiatrists work as a team to coordinate the best, personalized 

care right from your smartphone, whenever you need it. It s like a virtual clinic 

without the waiting room. Ginger's mental health services are in network and 

accessible through your behavioral health benefits.

All your care. All in one place.

Ready to get started?
Visit ginger.com/cigna to learn more.

Behavioral health 
coaching

Therapy +
psychiatry

Skill building  
content

You'll first chat with a behavioral 

health coach via text, who can help 

you with a range of issues, like 

anxiety,  depression, relationships, 

sleep, and more. Coaches offer 

immediate support when you need 

it, and are available for scheduled 

appointments, too.

A coach can recommend a licensed 

therapist or psychiatrist to be 

added to your care team if you 

need extra support. Therapy and 

psychiatry sessions are video 

based and offer flexible hours, 

including evenings and weekends.

Download the Ginger Emotional Support app.

Our library of clinically validated 

resources includes activities, 

articles, classes, podcasts, and 

more. In app content is tailored to 

your needs and available anytime 

to help you build skills and work 

towards your goals.

Questions? Email help@ginger.com or visit us at ginger.com.

Incredible mental healthcare 
when you need it. 



What is Ginger?

How do I begin chatting with a Ginger 
behavioral health coach?

What kinds of things can a Ginger coach 
help me with?

Is there a cost for behavioral health coaching?

Ginger offers confidential mental healthcare through behavioral health coaching via text based 

chats, self guided learning activities and content, and, if needed, video based therapy and 

psychiatry. Support is available anytime (we re serious about 24/7/365), anywhere (we go where 

your phone goes), for a variety of mental health challenges you may be struggling with all from 

the privacy of your smartphone.

Download the Ginger emotional support app from your smartphone. Follow the instructions sent to 

your email. Enter your: First name, last name, DOB and your Member ID # to verify your eligibility. 

Then, answer a few simple questions, and you re ready to get started! Choose to schedule an 

appointment with your coach at a time that works best for you, or chat right away.

With a behavioral health coach, anyone can get personalized support to help overcome life challenges 

and reach goals in their moment of need. Coaches can help with any issue you re struggling with 

such as stress, anxiety, depression, issues with work, relationships, sleep, and more.

Yes. Access to Ginger includes 30 days of unlimited behavioral health coaching, and Ginger s self 

care content library, including learning activities, for a cost similar to a doctor's office visit. Out of 

pocket costs are determined by your benefit plan.

Frequently Asked Questions



OVERCOME WHATEVER 
LIFE SENDS YOUR WAY

With iPrevail, an innovative program
now offered through Cigna.

iPr evail is a digital therapeutics platform, designed by experienced clinicians to help you take 

control of the stresses of everyday life and challenges associated with lifeís difficult transitions.

iPrevail helps you:

õ Overcome feelings of 

anxiety and loneliness

õ Reduce negativity and 

feelings of depression

õ Decrease stress from 

relationships, work, 

school and daily life

õ Build resilience and 

positivity

1. Take an assessment

An easy intuitive process. See your results, then view what 

programs and support are right for you.

2. Start your program

Customized to meet your needs. Interactive video lessons,

1:1 coaching, support communities and online wellness 

activities. Engage at your own pace.

3. Earn rewards for getting healthier

We are invested in helping you build healthier habits and feel 

better. Earn points toward Amazon.com gift cards on iPrevail.*

4. Health maintenance

Enroll in additional health programs. Continue connecting 

with coaches and other users in lively support communities.

924089   01/19

See the frequently asked questions 
on the back of this flyer.

How does iPrevail work?

Using your computer or smartphone, start by signing up for iPrevail 

on myCigna.com. 

of participants saw improvement after 
engaging in their personalized program.**

79%

Offered by Cigna Health and Life Insurance Company or its affiliates. 



  *Amazon.com gift card/code terms and conditions apply. Cigna is not responsible for lost or stolen gift cards/codes. Incentives may be subject to taxes. Contact a tax professional for details. 
**Based on a clinical trial, Prevail Health Solutions, 2018.

Registering on and using iPrevail is subject to terms and conditions. Standard mobile phone and data usage and charges apply. iPrevail’s website and mobile app are for educational purposes only. 
Services do not provide medical advice or treatment and are not a substitute for medical assessments, treatments and licensed medical care. Information presented by iPrevail is not to be used for 
self-diagnosis. Always consult with your doctor regarding treatment, testing and medical advice. Prevail Health Solutions is an independent company and is solely responsible for its products and 
services. Cigna makes no representations or warranties as to the quality or accuracy of the information provided on the iPrevail website or mobile app. Cigna assumes no responsibility and shall 
have no liability under any circumstances arising out of the use or misuse of such products. 

Product availability may vary by location and plan type and is subject to change. All group health insurance policies and health benefit plans contain exclusions and limitations. For costs and details 
of coverage, review your plan documents.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company (CHLIC), Cigna Behavioral 
Health, Inc., and HMO or service company subsidiaries of Cigna Health Corporation, including Cigna HealthCare of Arizona, Inc., Cigna HealthCare of California, Inc., Cigna HealthCare of Colorado, 
Inc., Cigna HealthCare of Connecticut, Inc., Cigna HealthCare of Florida, Inc., Cigna HealthCare of Georgia, Inc., Cigna HealthCare of Illinois, Inc., Cigna HealthCare of Indiana, Inc., Cigna HealthCare 
of St. Louis, Inc., Cigna HealthCare of North Carolina, Inc., Cigna HealthCare of New Je rsey, Inc., Cigna HealthCare of South Carolina, Inc., Cigna HealthCare of Tennessee, Inc. (CHC-TN), and Cigna 
HealthCare of Texas, Inc. Policy forms: OK - HP-APP-1 et al., OR - HP-POL38 02-13, TN - HP-POL43/HC-CER1V1 et al. (CHLIC); GSA-COVER, et al. (CHC-TN). The Cigna name, logo, and other Cigna 
marks are owned by Cigna Intellectual Property, Inc.

924089  01/19  © 2019 Cigna. Some content provided under license.

How does the program work?

Start by signing up for iPr evail on myCigna.com. 

After completing a short quiz, you will be 

matched with a personalized support program.

Each week you will cover a new concept, with 

new social and clinical activities. You can send 

messages to your coach and others, day or 

night, 24/7.

How frequently should I use iPrevail?

ı For peak results, iPrevail recommends you 

complete one level per week

ı Each level should take around 15 minutes

Is there science behind iPrevail?

iPrevail�s digital therapeutic programs were 

developed by health care providers. Over the 

years, iPrevail has conducted many clinical trials. 

iPrevail is designed to decrease feelings of post�

traumatic stress disorder, anxiety and depression.

iPrevail was originally created to help U.S. military 

servicewomen and servicemen overcome trauma 

experienced while serving our nation.

Why does this matter?

Your emotional health can impact your overall 

health and well�being. It can also a!ect your 

friends and loved ones.

With iPr evail, you can get help overcoming  

stress, anxiousness, loneliness and more. 

iPr evail provides tools and support to help you 

manage and control your thought patterns and 

emotions, with the goal of improved 

relationships and a happier and stronger you.

HOW DO I
GET STARTED?

Go to myCigna.com, Stress

and Emotional Wellness page, 

and click on the iPrevail link.



Benefit Provider
Phone 

Number
Website/Email

Medical Cigna 1 (800) 997-1654 www.MyCigna.com

TELEHEALTH MDLIVE (888) 726-3171 www.MdliveforCigna.com

Health 
Reimbursement 
Account (HSA)

The Harrison 
Group

(610)-853-9075 www.theharrisongrouponline.com

Dental UCCI 1 (800)-332-0366 www.unitedconcordia.com

Vision VBA 1 (800)-432-4966 www.VBA.com

Group Life AD&D, 
STD, and LTD

New York Life 1 (888) 842-4462 www.newyorklife.com

Employee Assistance 
Program (EAP)

Comp Psych via 
New York Life

1 (800)-344-9752 www.guidanceresources.com

Registered Dietitian
HUSK 

(Formerly The 
Charge Group)

(610) 783-3600

Main Site
huskwellness.com/nutrition/

Schedule visit
Schedule a Visit Here

CARRIER RESOURCES



IMPORTANT NOTICES 
Women’s Health & Cancer Rights Act (WHCRA)

Enrollment Notice:
As required by the Women’s Health and Cancer Rights Act (WHCRA) of 1998, this plan 
provides coverage for:
1. All stages of reconstruction of the breast on which the mastectomy has been performed;
2. Surgery and reconstruction of the other breast to produce a symmetrical appearance; 
and
3. Prostheses and physical complications of mastectomy, including lymphedemas, in a 
manner determined in consultation with the attending physician and the patient. Such 
coverage may be subject to annual deductibles and coinsurance provisions as may be 
deemed appropriate and are consistent with those established for other benefits under the 
plan or coverage. Written notice of the availability of such coverage shall be delivered to 
the participant upon enrollment and annually thereafter. Contact Exude for more 
information.

Annual Notice:
Do you know that your plan, as required by the Women’s Health and Cancer Rights Act of 
1998, provides benefits for mastectomy-related services including all stages of 
reconstruction and surgery to achieve symmetry between the breasts, prostheses, and 
complications resulting from a mastectomy, including lymphedema? Contact Exude for 
more information.

Summary of Benefits and Coverage

Health Care Reform law requires a Summary of Benefits and Coverage (SBC) be provided 
for group health plans. An SBC describes the benefits and coverage of your health care 
plan so you can better understand your coverage. A copy of your SBC will be available on 
the internet via the PPI Reference Center.  

Premium Assistance Under Medicaid and the Children’s Health Insurance Program 

(CHIP)

If you or your children are eligible for Medicaid or CHIP and you’re eligible for health 
coverage from your employer, your state may have a premium assistance program that 
can help pay for coverage, using funds from their Medicaid or CHIP programs.  Please visit 
the PPI Reference Center for more information.  

Medicare Part D Notice

21st Century Cyber Charter School has determined that the prescription coverage through 
Cigna is, on average expected to pay out as much as standard Medicare prescription drug 
coverage pays and is therefore creditable coverage. Please visit the PPI Reference Center 
for more information.  

Marketplace Exchange Notice

Please visit the PPI Reference Center for more information.  



REACH OUT TO EXUDE CLIENT CARE OR HUMAN 
RESOURCES WITH ANY BENEFIT QUESTIONS. 

THANK YOU!
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